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“We help people invest in traditional 

residential property…..and provide safe, 
affordable homes to rent.” 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

www.grantmanagement.co.uk 

Welcome! 
 

 
And thank you for your interest in Grant Management. We hope 

you find this information useful and that you like what you read. 

One of our ARLA trained Key Account Managers will be appointed 

to look after you. They will be your main point of contact for all 

matters relating to the care of your property. 

 

This brochure will give you a clear understanding of: 

 
�  How we find tenants for you 

�  Taking care of your property 

�  Payments  
�  Helping you to invest 

�  Landlord Registration 

�  Guidelines for landlords living overseas 

 

A more detailed picture of our property management service can 

be found online at www.gmhelp.com. Feel free to browse around 
the site! 

 

If any of your questions are left unanswered, we would be 

delighted to answer them in person; just contact us by phone or 

email.  
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www.grantmanagement.co.uk 

 

Finding the right tenants 
 

 

 
Because we take no management fee whilst your property is empty, it’s in 
our best interest to find suitable tenants for your property as quickly as 

possible! In addition to erecting a To Let board, we carry out an extensive 
range of marketing activities. Your property will be advertised on: 

 
� The Grant Management and all other websites in our brand family   

� Around 20 major national, university and the best local websites 
� Local and university press 

� Property lists distributed to a range of agents and ambassadors 
� Window displays in prominent high street locations 
� Local events such as open evening and student fairs 
 

In addition, our dedicated Sales and Marketing team work hard to ensure 
we maintain a high profile amongst key university, public sector, hospital 
and corporate personnel. We promote properties generically via outdoor 
banners and posters, by email to our database of potential and existing 

tenants and ambassadors, sponsorship with various universities, PR and 
competitions with a range of media across the UK. Good tenants are 

encouraged to stay and rewarded through a range of initiatives and 
competitions. 

 

"Well what can I say? 

Tenants lined up 2 

months before the 

project is even finished. 

Well done Grant 

Management!"         
John F 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

www.grantmanagement.co.uk 

Taking care of your property 
 
At the onset of our service to you, we will instruct a detailed 
written and a video inventory for your property. This is carried out 

at the start and end of each tenancy and is the best way to make 
sure your property is maintained and looked after well during each 

tenancy. 
 

We will inspect your property at least twice in a 12 month period. 
Gas, electricity, safety and PIR inspections will be carried out on 
your behalf at required intervals, and reports held on file. 
 

You will be notified by email or phone, of any repairs needed. We 
will instruct a competent tradesman to attend the works, and will 

authorise repairs on your behalf up to £300. A full breakdown of 
who is liable for what can be found at: www.gmhelp.com.  

  
Insurance claims must be dealt with direct between landlord and 

insurance company, unless insured on the block policy operated 
with Castle Cairn on behalf of Grant Management. If you have 
taken advantage of this policy, our staff are able to represent you 
during the claims process. 

 
Your Key Account Manager will help, support and advise you along 
the way. www.gmhelp.com should answer any questions you 
have. 

 

“I have found their 

dedication and 

professionalism is tailored to 

every clients needs. They 

have gone out their way to 

help, reassure, advise me 

and give me the peace of 

mind that my property is in 

the very best of hands. I 



 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

 

www.grantmanagement.co.uk 

Helping you to invest 
 

 

 

 
Grant Management help people invest in traditional residential 
Buy to Let property in the UK. We have a skilled team of buyers 
who source properties in a number of cities across the UK. If a 
property works in our model, we will secure it. Once ‘won’, we 

match to our clients’ investment requirements. 
 

On completion of the sale, we renovate throughout. Works 
include new kitchen, energy saving appliances and total 

redecoration. All homes are renovated and furnished to HMO 
guidelines. We then let and manage on behalf of our clients. 

 
We have a strong, clear corporate social responsibility policy 

which encompasses staff, clients, stakeholders and the 
environment. 

 
If you would like to find out more about investing with Grant 
Management, please let us know. We would be happy to help! 

 
  

 

“I’m delighted with the way GM 
have taken care of my property 

needs; purchasing & 
refurbishing, letting & 

managing.  They always do what 
they say they’re going to do, on 

time and on budget, always 
friendly and helpful.  They’ve 
saved me lots of time and worry. 
I highly recommend them to 

other landlords and property 
investors.” TR 

 



          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

 

Landlord Registration 
 
 

 
Under Part 8 of the Antisocial Behaviour etc (Scotland) Act 2004, 

almost all private landlords must apply for registration with their 
local authority.  

 
The local authority must be satisfied that the applicant is a fit and 
proper person to let the property. The system will ensure that 
minimum standards are met, with worst landlords removed from the 

sector. An application is valid once all relevant information has been 
submitted and appropriate fee paid. 

 
Anyone who owns residential rental property in Scotland must apply 

to register with the local authority where the property is located. The 
owner must declare any agents that they use to manage the 
property. Our agent details are as follows: 
 

 
�  Edinburgh:  00568/230/08070 
�  Glasgow:    19101/260/03250 

�  Dundee:     53696/180/28550 
�  Stirling:      13468/390/27340  

 
 

Feel free to ask you Key Account Manager for help! 
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Landlords living overseas 
 

 
All landlords are legally obliged to declare their income to the Inland 
Revenue. Full details and further information is available at 
http://www.hmrc.gov.uk. We would always recommend you seek the advice 
of a qualified accountant with regard to any tax queries. 
 
If you are resident outside the UK, Grant Management are legally obliged to 
deduct tax from rental income at base rate, until we have received an 
exemption certificate from the Inland Revenue.  
 
If the rental property is owned jointly, all parties will need to apply for an 
exemption certificate. The form NRL1 along with guidance notes can be found 
at: www.inlandrevenue.gov.uk/cnr/nr_landlords.htm.   
 
To complete the NRL1 form you will need our agent details: 
 

� Grant Management reference number: 922/NA026757 
� Our address: 14 Coates Crescent, Edinburgh EH3 7AF  

 
Your Key Account Manager can help you to complete this form, feel free to ask 
them for help! 

  

 

 "For me, from here, it would be virtually impossible to source 
properties in the UK that I know will be in the right area, in the right 
condition with letting potential. The formula works for me!” MM 
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“Despite the growth of the 

company the personal touch 
has been maintained and any 
minor concerns have always 
been dealt with swiftly and 

efficiently. I would have no 
hesitation in recommending 

their service to potential 
investors".  S 

Payments 
 
 
 
We will send you a monthly statement which consists of an overall summary, 
and a breakdown of each property under management. For speed and ease, 

this will be sent by email. If you have no email or prefer a hard copy, this 

can be sent by post. Your statement will show monthly income, expenditure 

and any contractor balance outstanding.  
 

As part of our service, we pay landlords irrespective of late paying tenants. 

Effectively, we ‘lend’ up to one month rent you are short less our commission 

(15% + vat). This loan equates to 83.275% of the missing rent. We refer to 

this as GM Support. 

 

We take a firm approach to tenant arrears. If rent is paid late we still pay 

landlords with funds by the 15th of the month.  

 

Outstanding rent exceeding one month becomes a non-payment issue. We 

do not cover non-payment, but will advise you of the situation and action we 

have taken. We will write to all tenants at least twice and contact any 

guarantors to secure payment. 

 

If arrears are not cleared within a month, we may ask for your approval to 

start legal proceedings.  

 



 

 

Investment 

 

Management 

 

Letting 

www.grantmanagement.co.uk 

 

 
 

Useful Information 
 
 

We hope you have found this brochure useful! Please feel free to 

browse around our website. 

 
If any of your questions are left unanswered, we would be 

delighted to answer them in person; simply contact us by phone 

or email. 

 

� www.grantmanagement.co.uk 

� www.gmhelp.com 

� Telephone: 0131 220 6360 

� Email: landlords@grantmanagement.co.uk 

� Email: investors@grantmanagement.co.uk  

� Head office: 14 Coates Crescent, Edinburgh EH3 7AF 
� Registered in Scotland. Company registration SC187301 
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www.grantmanagement.co.uk 

Welcome! 
 

 
And thank you for your interest in Grant Management. We hope 

you find this information useful and that you like what you read. 

One of our ARLA trained Key Account Managers will be appointed 

to look after you. They will be your main point of contact for all 

matters relating to the care of your property. 

 

This brochure will give you a clear understanding of: 

 
�  How we find tenants for you 

�  Taking care of your property 

�  Payments  
�  Helping you to invest 

�  Landlord Registration 

�  Guidelines for landlords living overseas 

 

A more detailed picture of our property management service can 

be found online at www.gmhelp.com. Feel free to browse around 
the site! 

 

If any of your questions are left unanswered, we would be 

delighted to answer them in person; just contact us by phone or 

email.  

 

Investment 

 

Management 

 

Letting 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

www.grantmanagement.co.uk 

 

Finding the right tenants 
 

 

 
Because we take no management fee whilst your property is empty, it’s in 
our best interest to find suitable tenants for your property as quickly as 

possible! In addition to erecting a To Let board, we carry out an extensive 
range of marketing activities. Your property will be advertised on: 

 
� The Grant Management and all other websites in our brand family   

� Around 20 major national, university and the best local websites 
� Local and university press 

� Property lists distributed to a range of agents and ambassadors 
� Window displays in prominent high street locations 
� Local events such as open evening and student fairs 
 

In addition, our dedicated Sales and Marketing team work hard to ensure 
we maintain a high profile amongst key university, public sector, hospital 
and corporate personnel. We promote properties generically via outdoor 
banners and posters, by email to our database of potential and existing 

tenants and ambassadors, sponsorship with various universities, PR and 
competitions with a range of media across the UK. Good tenants are 

encouraged to stay and rewarded through a range of initiatives and 
competitions. 

 

"Well what can I say? 

Tenants lined up 2 

months before the 

project is even finished. 

Well done Grant 

Management!"         
John F 
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Taking care of your property 
 
At the onset of our service to you, we will instruct a detailed 
written and a video inventory for your property. This is carried out 

at the start and end of each tenancy and is the best way to make 
sure your property is maintained and looked after well during each 

tenancy. 
 

We will inspect your property at least twice in a 12 month period. 
Gas, electricity, safety and PIR inspections will be carried out on 
your behalf at required intervals, and reports held on file. 
 

You will be notified by email or phone, of any repairs needed. We 
will instruct a competent tradesman to attend the works, and will 

authorise repairs on your behalf up to £300. A full breakdown of 
who is liable for what can be found at: www.gmhelp.com.  

  
Insurance claims must be dealt with direct between landlord and 

insurance company, unless insured on the block policy operated 
with Castle Cairn on behalf of Grant Management. If you have 
taken advantage of this policy, our staff are able to represent you 
during the claims process. 

 
Your Key Account Manager will help, support and advise you along 
the way. www.gmhelp.com should answer any questions you 
have. 

 

“I have found their 

dedication and 

professionalism is tailored to 

every clients needs. They 

have gone out their way to 

help, reassure, advise me 

and give me the peace of 

mind that my property is in 

the very best of hands. I 
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Helping you to invest 
 

 

 

 
Grant Management help people invest in traditional residential 
Buy to Let property in the UK. We have a skilled team of buyers 
who source properties in a number of cities across the UK. If a 
property works in our model, we will secure it. Once ‘won’, we 

match to our clients’ investment requirements. 
 

On completion of the sale, we renovate throughout. Works 
include new kitchen, energy saving appliances and total 

redecoration. All homes are renovated and furnished to HMO 
guidelines. We then let and manage on behalf of our clients. 

 
We have a strong, clear corporate social responsibility policy 

which encompasses staff, clients, stakeholders and the 
environment. 

 
If you would like to find out more about investing with Grant 
Management, please let us know. We would be happy to help! 

 
  

 

“I’m delighted with the way GM 
have taken care of my property 

needs; purchasing & 
refurbishing, letting & 

managing.  They always do what 
they say they’re going to do, on 

time and on budget, always 
friendly and helpful.  They’ve 
saved me lots of time and worry. 
I highly recommend them to 

other landlords and property 
investors.” TR 

 



          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

 

Landlord Registration 
 
 

 
Under Part 8 of the Antisocial Behaviour etc (Scotland) Act 2004, 

almost all private landlords must apply for registration with their 
local authority.  

 
The local authority must be satisfied that the applicant is a fit and 
proper person to let the property. The system will ensure that 
minimum standards are met, with worst landlords removed from the 

sector. An application is valid once all relevant information has been 
submitted and appropriate fee paid. 

 
Anyone who owns residential rental property in Scotland must apply 

to register with the local authority where the property is located. The 
owner must declare any agents that they use to manage the 
property. Our agent details are as follows: 
 

 
�  Edinburgh:  00568/230/08070 
�  Glasgow:    19101/260/03250 

�  Dundee:     53696/180/28550 
�  Stirling:      13468/390/27340  

 
 

Feel free to ask you Key Account Manager for help! 
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Landlords living overseas 
 

 
All landlords are legally obliged to declare their income to the Inland 
Revenue. Full details and further information is available at 
http://www.hmrc.gov.uk. We would always recommend you seek the advice 
of a qualified accountant with regard to any tax queries. 
 
If you are resident outside the UK, Grant Management are legally obliged to 
deduct tax from rental income at base rate, until we have received an 
exemption certificate from the Inland Revenue.  
 
If the rental property is owned jointly, all parties will need to apply for an 
exemption certificate. The form NRL1 along with guidance notes can be found 
at: www.inlandrevenue.gov.uk/cnr/nr_landlords.htm.   
 
To complete the NRL1 form you will need our agent details: 
 

� Grant Management reference number: 922/NA026757 
� Our address: 14 Coates Crescent, Edinburgh EH3 7AF  

 
Your Key Account Manager can help you to complete this form, feel free to ask 
them for help! 

  

 

 "For me, from here, it would be virtually impossible to source 
properties in the UK that I know will be in the right area, in the right 
condition with letting potential. The formula works for me!” MM 
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“Despite the growth of the 

company the personal touch 
has been maintained and any 
minor concerns have always 
been dealt with swiftly and 

efficiently. I would have no 
hesitation in recommending 

their service to potential 
investors".  S 

Payments 
 
 
 
We will send you a monthly statement which consists of an overall summary, 
and a breakdown of each property under management. For speed and ease, 

this will be sent by email. If you have no email or prefer a hard copy, this 

can be sent by post. Your statement will show monthly income, expenditure 

and any contractor balance outstanding.  
 

As part of our service, we pay landlords irrespective of late paying tenants. 

Effectively, we ‘lend’ up to one month rent you are short less our commission 

(15% + vat). This loan equates to 83.275% of the missing rent. We refer to 

this as GM Support. 

 

We take a firm approach to tenant arrears. If rent is paid late we still pay 

landlords with funds by the 15th of the month.  

 

Outstanding rent exceeding one month becomes a non-payment issue. We 

do not cover non-payment, but will advise you of the situation and action we 

have taken. We will write to all tenants at least twice and contact any 

guarantors to secure payment. 

 

If arrears are not cleared within a month, we may ask for your approval to 

start legal proceedings.  
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Useful Information 
 
 

We hope you have found this brochure useful! Please feel free to 

browse around our website. 

 
If any of your questions are left unanswered, we would be 

delighted to answer them in person; simply contact us by phone 

or email. 

 

� www.grantmanagement.co.uk 

� www.gmhelp.com 

� Telephone: 0131 220 6360 

� Email: landlords@grantmanagement.co.uk 

� Email: investors@grantmanagement.co.uk  

� Head office: 14 Coates Crescent, Edinburgh EH3 7AF 
� Registered in Scotland. Company registration SC187301 
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Welcome! 
 

 
And thank you for your interest in Grant Management. We hope 

you find this information useful and that you like what you read. 

One of our ARLA trained Key Account Managers will be appointed 

to look after you. They will be your main point of contact for all 

matters relating to the care of your property. 

 

This brochure will give you a clear understanding of: 

 
�  How we find tenants for you 

�  Taking care of your property 

�  Payments  
�  Helping you to invest 

�  Landlord Registration 

�  Guidelines for landlords living overseas 

 

A more detailed picture of our property management service can 

be found online at www.gmhelp.com. Feel free to browse around 
the site! 

 

If any of your questions are left unanswered, we would be 

delighted to answer them in person; just contact us by phone or 

email.  
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Finding the right tenants 
 

 

 
Because we take no management fee whilst your property is empty, it’s in 
our best interest to find suitable tenants for your property as quickly as 

possible! In addition to erecting a To Let board, we carry out an extensive 
range of marketing activities. Your property will be advertised on: 

 
� The Grant Management and all other websites in our brand family   

� Around 20 major national, university and the best local websites 
� Local and university press 

� Property lists distributed to a range of agents and ambassadors 
� Window displays in prominent high street locations 
� Local events such as open evening and student fairs 
 

In addition, our dedicated Sales and Marketing team work hard to ensure 
we maintain a high profile amongst key university, public sector, hospital 
and corporate personnel. We promote properties generically via outdoor 
banners and posters, by email to our database of potential and existing 

tenants and ambassadors, sponsorship with various universities, PR and 
competitions with a range of media across the UK. Good tenants are 

encouraged to stay and rewarded through a range of initiatives and 
competitions. 

 

"Well what can I say? 

Tenants lined up 2 

months before the 

project is even finished. 

Well done Grant 

Management!"         
John F 
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Taking care of your property 
 
At the onset of our service to you, we will instruct a detailed 
written and a video inventory for your property. This is carried out 

at the start and end of each tenancy and is the best way to make 
sure your property is maintained and looked after well during each 

tenancy. 
 

We will inspect your property at least twice in a 12 month period. 
Gas, electricity, safety and PIR inspections will be carried out on 
your behalf at required intervals, and reports held on file. 
 

You will be notified by email or phone, of any repairs needed. We 
will instruct a competent tradesman to attend the works, and will 

authorise repairs on your behalf up to £300. A full breakdown of 
who is liable for what can be found at: www.gmhelp.com.  

  
Insurance claims must be dealt with direct between landlord and 

insurance company, unless insured on the block policy operated 
with Castle Cairn on behalf of Grant Management. If you have 
taken advantage of this policy, our staff are able to represent you 
during the claims process. 

 
Your Key Account Manager will help, support and advise you along 
the way. www.gmhelp.com should answer any questions you 
have. 

 

“I have found their 

dedication and 

professionalism is tailored to 

every clients needs. They 

have gone out their way to 

help, reassure, advise me 

and give me the peace of 

mind that my property is in 

the very best of hands. I 
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Helping you to invest 
 

 

 

 
Grant Management help people invest in traditional residential 
Buy to Let property in the UK. We have a skilled team of buyers 
who source properties in a number of cities across the UK. If a 
property works in our model, we will secure it. Once ‘won’, we 

match to our clients’ investment requirements. 
 

On completion of the sale, we renovate throughout. Works 
include new kitchen, energy saving appliances and total 

redecoration. All homes are renovated and furnished to HMO 
guidelines. We then let and manage on behalf of our clients. 

 
We have a strong, clear corporate social responsibility policy 

which encompasses staff, clients, stakeholders and the 
environment. 

 
If you would like to find out more about investing with Grant 
Management, please let us know. We would be happy to help! 

 
  

 

“I’m delighted with the way GM 
have taken care of my property 

needs; purchasing & 
refurbishing, letting & 

managing.  They always do what 
they say they’re going to do, on 

time and on budget, always 
friendly and helpful.  They’ve 
saved me lots of time and worry. 
I highly recommend them to 

other landlords and property 
investors.” TR 

 



          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

 

Landlord Registration 
 
 

 
Under Part 8 of the Antisocial Behaviour etc (Scotland) Act 2004, 

almost all private landlords must apply for registration with their 
local authority.  

 
The local authority must be satisfied that the applicant is a fit and 
proper person to let the property. The system will ensure that 
minimum standards are met, with worst landlords removed from the 

sector. An application is valid once all relevant information has been 
submitted and appropriate fee paid. 

 
Anyone who owns residential rental property in Scotland must apply 

to register with the local authority where the property is located. The 
owner must declare any agents that they use to manage the 
property. Our agent details are as follows: 
 

 
�  Edinburgh:  00568/230/08070 
�  Glasgow:    19101/260/03250 

�  Dundee:     53696/180/28550 
�  Stirling:      13468/390/27340  

 
 

Feel free to ask you Key Account Manager for help! 
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Landlords living overseas 
 

 
All landlords are legally obliged to declare their income to the Inland 
Revenue. Full details and further information is available at 
http://www.hmrc.gov.uk. We would always recommend you seek the advice 
of a qualified accountant with regard to any tax queries. 
 
If you are resident outside the UK, Grant Management are legally obliged to 
deduct tax from rental income at base rate, until we have received an 
exemption certificate from the Inland Revenue.  
 
If the rental property is owned jointly, all parties will need to apply for an 
exemption certificate. The form NRL1 along with guidance notes can be found 
at: www.inlandrevenue.gov.uk/cnr/nr_landlords.htm.   
 
To complete the NRL1 form you will need our agent details: 
 

� Grant Management reference number: 922/NA026757 
� Our address: 14 Coates Crescent, Edinburgh EH3 7AF  

 
Your Key Account Manager can help you to complete this form, feel free to ask 
them for help! 

  

 

 "For me, from here, it would be virtually impossible to source 
properties in the UK that I know will be in the right area, in the right 
condition with letting potential. The formula works for me!” MM 
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“Despite the growth of the 

company the personal touch 
has been maintained and any 
minor concerns have always 
been dealt with swiftly and 

efficiently. I would have no 
hesitation in recommending 

their service to potential 
investors".  S 

Payments 
 
 
 
We will send you a monthly statement which consists of an overall summary, 
and a breakdown of each property under management. For speed and ease, 

this will be sent by email. If you have no email or prefer a hard copy, this 

can be sent by post. Your statement will show monthly income, expenditure 

and any contractor balance outstanding.  
 

As part of our service, we pay landlords irrespective of late paying tenants. 

Effectively, we ‘lend’ up to one month rent you are short less our commission 

(15% + vat). This loan equates to 83.275% of the missing rent. We refer to 

this as GM Support. 

 

We take a firm approach to tenant arrears. If rent is paid late we still pay 

landlords with funds by the 15th of the month.  

 

Outstanding rent exceeding one month becomes a non-payment issue. We 

do not cover non-payment, but will advise you of the situation and action we 

have taken. We will write to all tenants at least twice and contact any 

guarantors to secure payment. 

 

If arrears are not cleared within a month, we may ask for your approval to 

start legal proceedings.  
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Useful Information 
 
 

We hope you have found this brochure useful! Please feel free to 

browse around our website. 

 
If any of your questions are left unanswered, we would be 

delighted to answer them in person; simply contact us by phone 

or email. 

 

� www.grantmanagement.co.uk 

� www.gmhelp.com 

� Telephone: 0131 220 6360 

� Email: landlords@grantmanagement.co.uk 

� Email: investors@grantmanagement.co.uk  

� Head office: 14 Coates Crescent, Edinburgh EH3 7AF 
� Registered in Scotland. Company registration SC187301 
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Welcome! 
 

 
And thank you for your interest in Grant Management. We hope 

you find this information useful and that you like what you read. 

One of our ARLA trained Key Account Managers will be appointed 

to look after you. They will be your main point of contact for all 

matters relating to the care of your property. 

 

This brochure will give you a clear understanding of: 

 
�  How we find tenants for you 

�  Taking care of your property 

�  Payments  
�  Helping you to invest 

�  Landlord Registration 

�  Guidelines for landlords living overseas 

 

A more detailed picture of our property management service can 

be found online at www.gmhelp.com. Feel free to browse around 
the site! 

 

If any of your questions are left unanswered, we would be 

delighted to answer them in person; just contact us by phone or 

email.  
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Finding the right tenants 
 

 

 
Because we take no management fee whilst your property is empty, it’s in 
our best interest to find suitable tenants for your property as quickly as 

possible! In addition to erecting a To Let board, we carry out an extensive 
range of marketing activities. Your property will be advertised on: 

 
� The Grant Management and all other websites in our brand family   

� Around 20 major national, university and the best local websites 
� Local and university press 

� Property lists distributed to a range of agents and ambassadors 
� Window displays in prominent high street locations 
� Local events such as open evening and student fairs 
 

In addition, our dedicated Sales and Marketing team work hard to ensure 
we maintain a high profile amongst key university, public sector, hospital 
and corporate personnel. We promote properties generically via outdoor 
banners and posters, by email to our database of potential and existing 

tenants and ambassadors, sponsorship with various universities, PR and 
competitions with a range of media across the UK. Good tenants are 

encouraged to stay and rewarded through a range of initiatives and 
competitions. 

 

"Well what can I say? 

Tenants lined up 2 

months before the 

project is even finished. 

Well done Grant 

Management!"         
John F 
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Taking care of your property 
 
At the onset of our service to you, we will instruct a detailed 
written and a video inventory for your property. This is carried out 

at the start and end of each tenancy and is the best way to make 
sure your property is maintained and looked after well during each 

tenancy. 
 

We will inspect your property at least twice in a 12 month period. 
Gas, electricity, safety and PIR inspections will be carried out on 
your behalf at required intervals, and reports held on file. 
 

You will be notified by email or phone, of any repairs needed. We 
will instruct a competent tradesman to attend the works, and will 

authorise repairs on your behalf up to £300. A full breakdown of 
who is liable for what can be found at: www.gmhelp.com.  

  
Insurance claims must be dealt with direct between landlord and 

insurance company, unless insured on the block policy operated 
with Castle Cairn on behalf of Grant Management. If you have 
taken advantage of this policy, our staff are able to represent you 
during the claims process. 

 
Your Key Account Manager will help, support and advise you along 
the way. www.gmhelp.com should answer any questions you 
have. 

 

“I have found their 

dedication and 

professionalism is tailored to 

every clients needs. They 

have gone out their way to 

help, reassure, advise me 

and give me the peace of 

mind that my property is in 

the very best of hands. I 
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Helping you to invest 
 

 

 

 
Grant Management help people invest in traditional residential 
Buy to Let property in the UK. We have a skilled team of buyers 
who source properties in a number of cities across the UK. If a 
property works in our model, we will secure it. Once ‘won’, we 

match to our clients’ investment requirements. 
 

On completion of the sale, we renovate throughout. Works 
include new kitchen, energy saving appliances and total 

redecoration. All homes are renovated and furnished to HMO 
guidelines. We then let and manage on behalf of our clients. 

 
We have a strong, clear corporate social responsibility policy 

which encompasses staff, clients, stakeholders and the 
environment. 

 
If you would like to find out more about investing with Grant 
Management, please let us know. We would be happy to help! 

 
  

 

“I’m delighted with the way GM 
have taken care of my property 

needs; purchasing & 
refurbishing, letting & 

managing.  They always do what 
they say they’re going to do, on 

time and on budget, always 
friendly and helpful.  They’ve 
saved me lots of time and worry. 
I highly recommend them to 

other landlords and property 
investors.” TR 

 



          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

 

Landlord Registration 
 
 

 
Under Part 8 of the Antisocial Behaviour etc (Scotland) Act 2004, 

almost all private landlords must apply for registration with their 
local authority.  

 
The local authority must be satisfied that the applicant is a fit and 
proper person to let the property. The system will ensure that 
minimum standards are met, with worst landlords removed from the 

sector. An application is valid once all relevant information has been 
submitted and appropriate fee paid. 

 
Anyone who owns residential rental property in Scotland must apply 

to register with the local authority where the property is located. The 
owner must declare any agents that they use to manage the 
property. Our agent details are as follows: 
 

 
�  Edinburgh:  00568/230/08070 
�  Glasgow:    19101/260/03250 

�  Dundee:     53696/180/28550 
�  Stirling:      13468/390/27340  

 
 

Feel free to ask you Key Account Manager for help! 
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Landlords living overseas 
 

 
All landlords are legally obliged to declare their income to the Inland 
Revenue. Full details and further information is available at 
http://www.hmrc.gov.uk. We would always recommend you seek the advice 
of a qualified accountant with regard to any tax queries. 
 
If you are resident outside the UK, Grant Management are legally obliged to 
deduct tax from rental income at base rate, until we have received an 
exemption certificate from the Inland Revenue.  
 
If the rental property is owned jointly, all parties will need to apply for an 
exemption certificate. The form NRL1 along with guidance notes can be found 
at: www.inlandrevenue.gov.uk/cnr/nr_landlords.htm.   
 
To complete the NRL1 form you will need our agent details: 
 

� Grant Management reference number: 922/NA026757 
� Our address: 14 Coates Crescent, Edinburgh EH3 7AF  

 
Your Key Account Manager can help you to complete this form, feel free to ask 
them for help! 

  

 

 "For me, from here, it would be virtually impossible to source 
properties in the UK that I know will be in the right area, in the right 
condition with letting potential. The formula works for me!” MM 
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“Despite the growth of the 

company the personal touch 
has been maintained and any 
minor concerns have always 
been dealt with swiftly and 

efficiently. I would have no 
hesitation in recommending 

their service to potential 
investors".  S 

Payments 
 
 
 
We will send you a monthly statement which consists of an overall summary, 
and a breakdown of each property under management. For speed and ease, 

this will be sent by email. If you have no email or prefer a hard copy, this 

can be sent by post. Your statement will show monthly income, expenditure 

and any contractor balance outstanding.  
 

As part of our service, we pay landlords irrespective of late paying tenants. 

Effectively, we ‘lend’ up to one month rent you are short less our commission 

(15% + vat). This loan equates to 83.275% of the missing rent. We refer to 

this as GM Support. 

 

We take a firm approach to tenant arrears. If rent is paid late we still pay 

landlords with funds by the 15th of the month.  

 

Outstanding rent exceeding one month becomes a non-payment issue. We 

do not cover non-payment, but will advise you of the situation and action we 

have taken. We will write to all tenants at least twice and contact any 

guarantors to secure payment. 

 

If arrears are not cleared within a month, we may ask for your approval to 

start legal proceedings.  
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Useful Information 
 
 

We hope you have found this brochure useful! Please feel free to 

browse around our website. 

 
If any of your questions are left unanswered, we would be 

delighted to answer them in person; simply contact us by phone 

or email. 

 

� www.grantmanagement.co.uk 

� www.gmhelp.com 

� Telephone: 0131 220 6360 

� Email: landlords@grantmanagement.co.uk 

� Email: investors@grantmanagement.co.uk  

� Head office: 14 Coates Crescent, Edinburgh EH3 7AF 
� Registered in Scotland. Company registration SC187301 
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Welcome! 
 

 
And thank you for your interest in Grant Management. We hope 

you find this information useful and that you like what you read. 

One of our ARLA trained Key Account Managers will be appointed 

to look after you. They will be your main point of contact for all 

matters relating to the care of your property. 

 

This brochure will give you a clear understanding of: 

 
�  How we find tenants for you 

�  Taking care of your property 

�  Payments  
�  Helping you to invest 

�  Landlord Registration 

�  Guidelines for landlords living overseas 

 

A more detailed picture of our property management service can 

be found online at www.gmhelp.com. Feel free to browse around 
the site! 

 

If any of your questions are left unanswered, we would be 

delighted to answer them in person; just contact us by phone or 

email.  
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Finding the right tenants 
 

 

 
Because we take no management fee whilst your property is empty, it’s in 
our best interest to find suitable tenants for your property as quickly as 

possible! In addition to erecting a To Let board, we carry out an extensive 
range of marketing activities. Your property will be advertised on: 

 
� The Grant Management and all other websites in our brand family   

� Around 20 major national, university and the best local websites 
� Local and university press 

� Property lists distributed to a range of agents and ambassadors 
� Window displays in prominent high street locations 
� Local events such as open evening and student fairs 
 

In addition, our dedicated Sales and Marketing team work hard to ensure 
we maintain a high profile amongst key university, public sector, hospital 
and corporate personnel. We promote properties generically via outdoor 
banners and posters, by email to our database of potential and existing 

tenants and ambassadors, sponsorship with various universities, PR and 
competitions with a range of media across the UK. Good tenants are 

encouraged to stay and rewarded through a range of initiatives and 
competitions. 

 

"Well what can I say? 

Tenants lined up 2 

months before the 

project is even finished. 

Well done Grant 

Management!"         
John F 
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Taking care of your property 
 
At the onset of our service to you, we will instruct a detailed 
written and a video inventory for your property. This is carried out 

at the start and end of each tenancy and is the best way to make 
sure your property is maintained and looked after well during each 

tenancy. 
 

We will inspect your property at least twice in a 12 month period. 
Gas, electricity, safety and PIR inspections will be carried out on 
your behalf at required intervals, and reports held on file. 
 

You will be notified by email or phone, of any repairs needed. We 
will instruct a competent tradesman to attend the works, and will 

authorise repairs on your behalf up to £300. A full breakdown of 
who is liable for what can be found at: www.gmhelp.com.  

  
Insurance claims must be dealt with direct between landlord and 

insurance company, unless insured on the block policy operated 
with Castle Cairn on behalf of Grant Management. If you have 
taken advantage of this policy, our staff are able to represent you 
during the claims process. 

 
Your Key Account Manager will help, support and advise you along 
the way. www.gmhelp.com should answer any questions you 
have. 

 

“I have found their 

dedication and 

professionalism is tailored to 

every clients needs. They 

have gone out their way to 

help, reassure, advise me 

and give me the peace of 

mind that my property is in 

the very best of hands. I 
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Helping you to invest 
 

 

 

 
Grant Management help people invest in traditional residential 
Buy to Let property in the UK. We have a skilled team of buyers 
who source properties in a number of cities across the UK. If a 
property works in our model, we will secure it. Once ‘won’, we 

match to our clients’ investment requirements. 
 

On completion of the sale, we renovate throughout. Works 
include new kitchen, energy saving appliances and total 

redecoration. All homes are renovated and furnished to HMO 
guidelines. We then let and manage on behalf of our clients. 

 
We have a strong, clear corporate social responsibility policy 

which encompasses staff, clients, stakeholders and the 
environment. 

 
If you would like to find out more about investing with Grant 
Management, please let us know. We would be happy to help! 

 
  

 

“I’m delighted with the way GM 
have taken care of my property 

needs; purchasing & 
refurbishing, letting & 

managing.  They always do what 
they say they’re going to do, on 

time and on budget, always 
friendly and helpful.  They’ve 
saved me lots of time and worry. 
I highly recommend them to 

other landlords and property 
investors.” TR 

 



          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

 

Landlord Registration 
 
 

 
Under Part 8 of the Antisocial Behaviour etc (Scotland) Act 2004, 

almost all private landlords must apply for registration with their 
local authority.  

 
The local authority must be satisfied that the applicant is a fit and 
proper person to let the property. The system will ensure that 
minimum standards are met, with worst landlords removed from the 

sector. An application is valid once all relevant information has been 
submitted and appropriate fee paid. 

 
Anyone who owns residential rental property in Scotland must apply 

to register with the local authority where the property is located. The 
owner must declare any agents that they use to manage the 
property. Our agent details are as follows: 
 

 
�  Edinburgh:  00568/230/08070 
�  Glasgow:    19101/260/03250 

�  Dundee:     53696/180/28550 
�  Stirling:      13468/390/27340  

 
 

Feel free to ask you Key Account Manager for help! 
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Landlords living overseas 
 

 
All landlords are legally obliged to declare their income to the Inland 
Revenue. Full details and further information is available at 
http://www.hmrc.gov.uk. We would always recommend you seek the advice 
of a qualified accountant with regard to any tax queries. 
 
If you are resident outside the UK, Grant Management are legally obliged to 
deduct tax from rental income at base rate, until we have received an 
exemption certificate from the Inland Revenue.  
 
If the rental property is owned jointly, all parties will need to apply for an 
exemption certificate. The form NRL1 along with guidance notes can be found 
at: www.inlandrevenue.gov.uk/cnr/nr_landlords.htm.   
 
To complete the NRL1 form you will need our agent details: 
 

� Grant Management reference number: 922/NA026757 
� Our address: 14 Coates Crescent, Edinburgh EH3 7AF  

 
Your Key Account Manager can help you to complete this form, feel free to ask 
them for help! 

  

 

 "For me, from here, it would be virtually impossible to source 
properties in the UK that I know will be in the right area, in the right 
condition with letting potential. The formula works for me!” MM 
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“Despite the growth of the 

company the personal touch 
has been maintained and any 
minor concerns have always 
been dealt with swiftly and 

efficiently. I would have no 
hesitation in recommending 

their service to potential 
investors".  S 

Payments 
 
 
 
We will send you a monthly statement which consists of an overall summary, 
and a breakdown of each property under management. For speed and ease, 

this will be sent by email. If you have no email or prefer a hard copy, this 

can be sent by post. Your statement will show monthly income, expenditure 

and any contractor balance outstanding.  
 

As part of our service, we pay landlords irrespective of late paying tenants. 

Effectively, we ‘lend’ up to one month rent you are short less our commission 

(15% + vat). This loan equates to 83.275% of the missing rent. We refer to 

this as GM Support. 

 

We take a firm approach to tenant arrears. If rent is paid late we still pay 

landlords with funds by the 15th of the month.  

 

Outstanding rent exceeding one month becomes a non-payment issue. We 

do not cover non-payment, but will advise you of the situation and action we 

have taken. We will write to all tenants at least twice and contact any 

guarantors to secure payment. 

 

If arrears are not cleared within a month, we may ask for your approval to 

start legal proceedings.  
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Useful Information 
 
 

We hope you have found this brochure useful! Please feel free to 

browse around our website. 

 
If any of your questions are left unanswered, we would be 

delighted to answer them in person; simply contact us by phone 

or email. 

 

� www.grantmanagement.co.uk 

� www.gmhelp.com 

� Telephone: 0131 220 6360 

� Email: landlords@grantmanagement.co.uk 

� Email: investors@grantmanagement.co.uk  

� Head office: 14 Coates Crescent, Edinburgh EH3 7AF 
� Registered in Scotland. Company registration SC187301 
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Welcome! 
 

 
And thank you for your interest in Grant Management. We hope 

you find this information useful and that you like what you read. 

One of our ARLA trained Key Account Managers will be appointed 

to look after you. They will be your main point of contact for all 

matters relating to the care of your property. 

 

This brochure will give you a clear understanding of: 

 
�  How we find tenants for you 

�  Taking care of your property 

�  Payments  
�  Helping you to invest 

�  Landlord Registration 

�  Guidelines for landlords living overseas 

 

A more detailed picture of our property management service can 

be found online at www.gmhelp.com. Feel free to browse around 
the site! 

 

If any of your questions are left unanswered, we would be 

delighted to answer them in person; just contact us by phone or 

email.  

 

Investment 

 

Management 

 

Letting 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

www.grantmanagement.co.uk 

 

Finding the right tenants 
 

 

 
Because we take no management fee whilst your property is empty, it’s in 
our best interest to find suitable tenants for your property as quickly as 

possible! In addition to erecting a To Let board, we carry out an extensive 
range of marketing activities. Your property will be advertised on: 

 
� The Grant Management and all other websites in our brand family   

� Around 20 major national, university and the best local websites 
� Local and university press 

� Property lists distributed to a range of agents and ambassadors 
� Window displays in prominent high street locations 
� Local events such as open evening and student fairs 
 

In addition, our dedicated Sales and Marketing team work hard to ensure 
we maintain a high profile amongst key university, public sector, hospital 
and corporate personnel. We promote properties generically via outdoor 
banners and posters, by email to our database of potential and existing 

tenants and ambassadors, sponsorship with various universities, PR and 
competitions with a range of media across the UK. Good tenants are 

encouraged to stay and rewarded through a range of initiatives and 
competitions. 

 

"Well what can I say? 

Tenants lined up 2 

months before the 

project is even finished. 

Well done Grant 

Management!"         
John F 
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Taking care of your property 
 
At the onset of our service to you, we will instruct a detailed 
written and a video inventory for your property. This is carried out 

at the start and end of each tenancy and is the best way to make 
sure your property is maintained and looked after well during each 

tenancy. 
 

We will inspect your property at least twice in a 12 month period. 
Gas, electricity, safety and PIR inspections will be carried out on 
your behalf at required intervals, and reports held on file. 
 

You will be notified by email or phone, of any repairs needed. We 
will instruct a competent tradesman to attend the works, and will 

authorise repairs on your behalf up to £300. A full breakdown of 
who is liable for what can be found at: www.gmhelp.com.  

  
Insurance claims must be dealt with direct between landlord and 

insurance company, unless insured on the block policy operated 
with Castle Cairn on behalf of Grant Management. If you have 
taken advantage of this policy, our staff are able to represent you 
during the claims process. 

 
Your Key Account Manager will help, support and advise you along 
the way. www.gmhelp.com should answer any questions you 
have. 

 

“I have found their 

dedication and 

professionalism is tailored to 

every clients needs. They 

have gone out their way to 

help, reassure, advise me 

and give me the peace of 

mind that my property is in 

the very best of hands. I 
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Helping you to invest 
 

 

 

 
Grant Management help people invest in traditional residential 
Buy to Let property in the UK. We have a skilled team of buyers 
who source properties in a number of cities across the UK. If a 
property works in our model, we will secure it. Once ‘won’, we 

match to our clients’ investment requirements. 
 

On completion of the sale, we renovate throughout. Works 
include new kitchen, energy saving appliances and total 

redecoration. All homes are renovated and furnished to HMO 
guidelines. We then let and manage on behalf of our clients. 

 
We have a strong, clear corporate social responsibility policy 

which encompasses staff, clients, stakeholders and the 
environment. 

 
If you would like to find out more about investing with Grant 
Management, please let us know. We would be happy to help! 

 
  

 

“I’m delighted with the way GM 
have taken care of my property 

needs; purchasing & 
refurbishing, letting & 

managing.  They always do what 
they say they’re going to do, on 

time and on budget, always 
friendly and helpful.  They’ve 
saved me lots of time and worry. 
I highly recommend them to 

other landlords and property 
investors.” TR 

 



          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

 

Landlord Registration 
 
 

 
Under Part 8 of the Antisocial Behaviour etc (Scotland) Act 2004, 

almost all private landlords must apply for registration with their 
local authority.  

 
The local authority must be satisfied that the applicant is a fit and 
proper person to let the property. The system will ensure that 
minimum standards are met, with worst landlords removed from the 

sector. An application is valid once all relevant information has been 
submitted and appropriate fee paid. 

 
Anyone who owns residential rental property in Scotland must apply 

to register with the local authority where the property is located. The 
owner must declare any agents that they use to manage the 
property. Our agent details are as follows: 
 

 
�  Edinburgh:  00568/230/08070 
�  Glasgow:    19101/260/03250 

�  Dundee:     53696/180/28550 
�  Stirling:      13468/390/27340  

 
 

Feel free to ask you Key Account Manager for help! 
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Landlords living overseas 
 

 
All landlords are legally obliged to declare their income to the Inland 
Revenue. Full details and further information is available at 
http://www.hmrc.gov.uk. We would always recommend you seek the advice 
of a qualified accountant with regard to any tax queries. 
 
If you are resident outside the UK, Grant Management are legally obliged to 
deduct tax from rental income at base rate, until we have received an 
exemption certificate from the Inland Revenue.  
 
If the rental property is owned jointly, all parties will need to apply for an 
exemption certificate. The form NRL1 along with guidance notes can be found 
at: www.inlandrevenue.gov.uk/cnr/nr_landlords.htm.   
 
To complete the NRL1 form you will need our agent details: 
 

� Grant Management reference number: 922/NA026757 
� Our address: 14 Coates Crescent, Edinburgh EH3 7AF  

 
Your Key Account Manager can help you to complete this form, feel free to ask 
them for help! 

  

 

 "For me, from here, it would be virtually impossible to source 
properties in the UK that I know will be in the right area, in the right 
condition with letting potential. The formula works for me!” MM 
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“Despite the growth of the 

company the personal touch 
has been maintained and any 
minor concerns have always 
been dealt with swiftly and 

efficiently. I would have no 
hesitation in recommending 

their service to potential 
investors".  S 

Payments 
 
 
 
We will send you a monthly statement which consists of an overall summary, 
and a breakdown of each property under management. For speed and ease, 

this will be sent by email. If you have no email or prefer a hard copy, this 

can be sent by post. Your statement will show monthly income, expenditure 

and any contractor balance outstanding.  
 

As part of our service, we pay landlords irrespective of late paying tenants. 

Effectively, we ‘lend’ up to one month rent you are short less our commission 

(15% + vat). This loan equates to 83.275% of the missing rent. We refer to 

this as GM Support. 

 

We take a firm approach to tenant arrears. If rent is paid late we still pay 

landlords with funds by the 15th of the month.  

 

Outstanding rent exceeding one month becomes a non-payment issue. We 

do not cover non-payment, but will advise you of the situation and action we 

have taken. We will write to all tenants at least twice and contact any 

guarantors to secure payment. 

 

If arrears are not cleared within a month, we may ask for your approval to 

start legal proceedings.  
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Useful Information 
 
 

We hope you have found this brochure useful! Please feel free to 

browse around our website. 

 
If any of your questions are left unanswered, we would be 

delighted to answer them in person; simply contact us by phone 

or email. 

 

� www.grantmanagement.co.uk 

� www.gmhelp.com 

� Telephone: 0131 220 6360 

� Email: landlords@grantmanagement.co.uk 

� Email: investors@grantmanagement.co.uk  

� Head office: 14 Coates Crescent, Edinburgh EH3 7AF 
� Registered in Scotland. Company registration SC187301 
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“We help people invest in traditional 

residential property…..and provide safe, 
affordable homes to rent.” 
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Welcome! 
 

 
And thank you for your interest in Grant Management. We hope 

you find this information useful and that you like what you read. 

One of our ARLA trained Key Account Managers will be appointed 

to look after you. They will be your main point of contact for all 

matters relating to the care of your property. 

 

This brochure will give you a clear understanding of: 

 
�  How we find tenants for you 

�  Taking care of your property 

�  Payments  
�  Helping you to invest 

�  Landlord Registration 

�  Guidelines for landlords living overseas 

 

A more detailed picture of our property management service can 

be found online at www.gmhelp.com. Feel free to browse around 
the site! 

 

If any of your questions are left unanswered, we would be 

delighted to answer them in person; just contact us by phone or 

email.  

 

Investment 

 

Management 

 

Letting 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

www.grantmanagement.co.uk 

 

Finding the right tenants 
 

 

 
Because we take no management fee whilst your property is empty, it’s in 
our best interest to find suitable tenants for your property as quickly as 

possible! In addition to erecting a To Let board, we carry out an extensive 
range of marketing activities. Your property will be advertised on: 

 
� The Grant Management and all other websites in our brand family   

� Around 20 major national, university and the best local websites 
� Local and university press 

� Property lists distributed to a range of agents and ambassadors 
� Window displays in prominent high street locations 
� Local events such as open evening and student fairs 
 

In addition, our dedicated Sales and Marketing team work hard to ensure 
we maintain a high profile amongst key university, public sector, hospital 
and corporate personnel. We promote properties generically via outdoor 
banners and posters, by email to our database of potential and existing 

tenants and ambassadors, sponsorship with various universities, PR and 
competitions with a range of media across the UK. Good tenants are 

encouraged to stay and rewarded through a range of initiatives and 
competitions. 

 

"Well what can I say? 

Tenants lined up 2 

months before the 

project is even finished. 

Well done Grant 

Management!"         
John F 
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Taking care of your property 
 
At the onset of our service to you, we will instruct a detailed 
written and a video inventory for your property. This is carried out 

at the start and end of each tenancy and is the best way to make 
sure your property is maintained and looked after well during each 

tenancy. 
 

We will inspect your property at least twice in a 12 month period. 
Gas, electricity, safety and PIR inspections will be carried out on 
your behalf at required intervals, and reports held on file. 
 

You will be notified by email or phone, of any repairs needed. We 
will instruct a competent tradesman to attend the works, and will 

authorise repairs on your behalf up to £300. A full breakdown of 
who is liable for what can be found at: www.gmhelp.com.  

  
Insurance claims must be dealt with direct between landlord and 

insurance company, unless insured on the block policy operated 
with Castle Cairn on behalf of Grant Management. If you have 
taken advantage of this policy, our staff are able to represent you 
during the claims process. 

 
Your Key Account Manager will help, support and advise you along 
the way. www.gmhelp.com should answer any questions you 
have. 

 

“I have found their 

dedication and 

professionalism is tailored to 

every clients needs. They 

have gone out their way to 

help, reassure, advise me 

and give me the peace of 

mind that my property is in 

the very best of hands. I 
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Helping you to invest 
 

 

 

 
Grant Management help people invest in traditional residential 
Buy to Let property in the UK. We have a skilled team of buyers 
who source properties in a number of cities across the UK. If a 
property works in our model, we will secure it. Once ‘won’, we 

match to our clients’ investment requirements. 
 

On completion of the sale, we renovate throughout. Works 
include new kitchen, energy saving appliances and total 

redecoration. All homes are renovated and furnished to HMO 
guidelines. We then let and manage on behalf of our clients. 

 
We have a strong, clear corporate social responsibility policy 

which encompasses staff, clients, stakeholders and the 
environment. 

 
If you would like to find out more about investing with Grant 
Management, please let us know. We would be happy to help! 

 
  

 

“I’m delighted with the way GM 
have taken care of my property 

needs; purchasing & 
refurbishing, letting & 

managing.  They always do what 
they say they’re going to do, on 

time and on budget, always 
friendly and helpful.  They’ve 
saved me lots of time and worry. 
I highly recommend them to 

other landlords and property 
investors.” TR 

 



          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

 

Landlord Registration 
 
 

 
Under Part 8 of the Antisocial Behaviour etc (Scotland) Act 2004, 

almost all private landlords must apply for registration with their 
local authority.  

 
The local authority must be satisfied that the applicant is a fit and 
proper person to let the property. The system will ensure that 
minimum standards are met, with worst landlords removed from the 

sector. An application is valid once all relevant information has been 
submitted and appropriate fee paid. 

 
Anyone who owns residential rental property in Scotland must apply 

to register with the local authority where the property is located. The 
owner must declare any agents that they use to manage the 
property. Our agent details are as follows: 
 

 
�  Edinburgh:  00568/230/08070 
�  Glasgow:    19101/260/03250 

�  Dundee:     53696/180/28550 
�  Stirling:      13468/390/27340  

 
 

Feel free to ask you Key Account Manager for help! 
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Landlords living overseas 
 

 
All landlords are legally obliged to declare their income to the Inland 
Revenue. Full details and further information is available at 
http://www.hmrc.gov.uk. We would always recommend you seek the advice 
of a qualified accountant with regard to any tax queries. 
 
If you are resident outside the UK, Grant Management are legally obliged to 
deduct tax from rental income at base rate, until we have received an 
exemption certificate from the Inland Revenue.  
 
If the rental property is owned jointly, all parties will need to apply for an 
exemption certificate. The form NRL1 along with guidance notes can be found 
at: www.inlandrevenue.gov.uk/cnr/nr_landlords.htm.   
 
To complete the NRL1 form you will need our agent details: 
 

� Grant Management reference number: 922/NA026757 
� Our address: 14 Coates Crescent, Edinburgh EH3 7AF  

 
Your Key Account Manager can help you to complete this form, feel free to ask 
them for help! 

  

 

 "For me, from here, it would be virtually impossible to source 
properties in the UK that I know will be in the right area, in the right 
condition with letting potential. The formula works for me!” MM 
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“Despite the growth of the 

company the personal touch 
has been maintained and any 
minor concerns have always 
been dealt with swiftly and 

efficiently. I would have no 
hesitation in recommending 

their service to potential 
investors".  S 

Payments 
 
 
 
We will send you a monthly statement which consists of an overall summary, 
and a breakdown of each property under management. For speed and ease, 

this will be sent by email. If you have no email or prefer a hard copy, this 

can be sent by post. Your statement will show monthly income, expenditure 

and any contractor balance outstanding.  
 

As part of our service, we pay landlords irrespective of late paying tenants. 

Effectively, we ‘lend’ up to one month rent you are short less our commission 

(15% + vat). This loan equates to 83.275% of the missing rent. We refer to 

this as GM Support. 

 

We take a firm approach to tenant arrears. If rent is paid late we still pay 

landlords with funds by the 15th of the month.  

 

Outstanding rent exceeding one month becomes a non-payment issue. We 

do not cover non-payment, but will advise you of the situation and action we 

have taken. We will write to all tenants at least twice and contact any 

guarantors to secure payment. 

 

If arrears are not cleared within a month, we may ask for your approval to 

start legal proceedings.  
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Useful Information 
 
 

We hope you have found this brochure useful! Please feel free to 

browse around our website. 

 
If any of your questions are left unanswered, we would be 

delighted to answer them in person; simply contact us by phone 

or email. 

 

� www.grantmanagement.co.uk 

� www.gmhelp.com 

� Telephone: 0131 220 6360 

� Email: landlords@grantmanagement.co.uk 

� Email: investors@grantmanagement.co.uk  

� Head office: 14 Coates Crescent, Edinburgh EH3 7AF 
� Registered in Scotland. Company registration SC187301 
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Welcome! 
 

 
And thank you for your interest in Grant Management. We hope 

you find this information useful and that you like what you read. 

One of our ARLA trained Key Account Managers will be appointed 

to look after you. They will be your main point of contact for all 

matters relating to the care of your property. 

 

This brochure will give you a clear understanding of: 

 
�  How we find tenants for you 

�  Taking care of your property 

�  Payments  
�  Helping you to invest 

�  Landlord Registration 

�  Guidelines for landlords living overseas 

 

A more detailed picture of our property management service can 

be found online at www.gmhelp.com. Feel free to browse around 
the site! 

 

If any of your questions are left unanswered, we would be 

delighted to answer them in person; just contact us by phone or 

email.  
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Finding the right tenants 
 

 

 
Because we take no management fee whilst your property is empty, it’s in 
our best interest to find suitable tenants for your property as quickly as 

possible! In addition to erecting a To Let board, we carry out an extensive 
range of marketing activities. Your property will be advertised on: 

 
� The Grant Management and all other websites in our brand family   

� Around 20 major national, university and the best local websites 
� Local and university press 

� Property lists distributed to a range of agents and ambassadors 
� Window displays in prominent high street locations 
� Local events such as open evening and student fairs 
 

In addition, our dedicated Sales and Marketing team work hard to ensure 
we maintain a high profile amongst key university, public sector, hospital 
and corporate personnel. We promote properties generically via outdoor 
banners and posters, by email to our database of potential and existing 

tenants and ambassadors, sponsorship with various universities, PR and 
competitions with a range of media across the UK. Good tenants are 

encouraged to stay and rewarded through a range of initiatives and 
competitions. 

 

"Well what can I say? 

Tenants lined up 2 

months before the 

project is even finished. 

Well done Grant 

Management!"         
John F 
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Taking care of your property 
 
At the onset of our service to you, we will instruct a detailed 
written and a video inventory for your property. This is carried out 

at the start and end of each tenancy and is the best way to make 
sure your property is maintained and looked after well during each 

tenancy. 
 

We will inspect your property at least twice in a 12 month period. 
Gas, electricity, safety and PIR inspections will be carried out on 
your behalf at required intervals, and reports held on file. 
 

You will be notified by email or phone, of any repairs needed. We 
will instruct a competent tradesman to attend the works, and will 

authorise repairs on your behalf up to £300. A full breakdown of 
who is liable for what can be found at: www.gmhelp.com.  

  
Insurance claims must be dealt with direct between landlord and 

insurance company, unless insured on the block policy operated 
with Castle Cairn on behalf of Grant Management. If you have 
taken advantage of this policy, our staff are able to represent you 
during the claims process. 

 
Your Key Account Manager will help, support and advise you along 
the way. www.gmhelp.com should answer any questions you 
have. 

 

“I have found their 

dedication and 

professionalism is tailored to 

every clients needs. They 

have gone out their way to 

help, reassure, advise me 

and give me the peace of 

mind that my property is in 

the very best of hands. I 
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Helping you to invest 
 

 

 

 
Grant Management help people invest in traditional residential 
Buy to Let property in the UK. We have a skilled team of buyers 
who source properties in a number of cities across the UK. If a 
property works in our model, we will secure it. Once ‘won’, we 

match to our clients’ investment requirements. 
 

On completion of the sale, we renovate throughout. Works 
include new kitchen, energy saving appliances and total 

redecoration. All homes are renovated and furnished to HMO 
guidelines. We then let and manage on behalf of our clients. 

 
We have a strong, clear corporate social responsibility policy 

which encompasses staff, clients, stakeholders and the 
environment. 

 
If you would like to find out more about investing with Grant 
Management, please let us know. We would be happy to help! 

 
  

 

“I’m delighted with the way GM 
have taken care of my property 

needs; purchasing & 
refurbishing, letting & 

managing.  They always do what 
they say they’re going to do, on 

time and on budget, always 
friendly and helpful.  They’ve 
saved me lots of time and worry. 
I highly recommend them to 

other landlords and property 
investors.” TR 

 



          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

 

Landlord Registration 
 
 

 
Under Part 8 of the Antisocial Behaviour etc (Scotland) Act 2004, 

almost all private landlords must apply for registration with their 
local authority.  

 
The local authority must be satisfied that the applicant is a fit and 
proper person to let the property. The system will ensure that 
minimum standards are met, with worst landlords removed from the 

sector. An application is valid once all relevant information has been 
submitted and appropriate fee paid. 

 
Anyone who owns residential rental property in Scotland must apply 

to register with the local authority where the property is located. The 
owner must declare any agents that they use to manage the 
property. Our agent details are as follows: 
 

 
�  Edinburgh:  00568/230/08070 
�  Glasgow:    19101/260/03250 

�  Dundee:     53696/180/28550 
�  Stirling:      13468/390/27340  

 
 

Feel free to ask you Key Account Manager for help! 
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Landlords living overseas 
 

 
All landlords are legally obliged to declare their income to the Inland 
Revenue. Full details and further information is available at 
http://www.hmrc.gov.uk. We would always recommend you seek the advice 
of a qualified accountant with regard to any tax queries. 
 
If you are resident outside the UK, Grant Management are legally obliged to 
deduct tax from rental income at base rate, until we have received an 
exemption certificate from the Inland Revenue.  
 
If the rental property is owned jointly, all parties will need to apply for an 
exemption certificate. The form NRL1 along with guidance notes can be found 
at: www.inlandrevenue.gov.uk/cnr/nr_landlords.htm.   
 
To complete the NRL1 form you will need our agent details: 
 

� Grant Management reference number: 922/NA026757 
� Our address: 14 Coates Crescent, Edinburgh EH3 7AF  

 
Your Key Account Manager can help you to complete this form, feel free to ask 
them for help! 

  

 

 "For me, from here, it would be virtually impossible to source 
properties in the UK that I know will be in the right area, in the right 
condition with letting potential. The formula works for me!” MM 
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“Despite the growth of the 

company the personal touch 
has been maintained and any 
minor concerns have always 
been dealt with swiftly and 

efficiently. I would have no 
hesitation in recommending 

their service to potential 
investors".  S 

Payments 
 
 
 
We will send you a monthly statement which consists of an overall summary, 
and a breakdown of each property under management. For speed and ease, 

this will be sent by email. If you have no email or prefer a hard copy, this 

can be sent by post. Your statement will show monthly income, expenditure 

and any contractor balance outstanding.  
 

As part of our service, we pay landlords irrespective of late paying tenants. 

Effectively, we ‘lend’ up to one month rent you are short less our commission 

(15% + vat). This loan equates to 83.275% of the missing rent. We refer to 

this as GM Support. 

 

We take a firm approach to tenant arrears. If rent is paid late we still pay 

landlords with funds by the 15th of the month.  

 

Outstanding rent exceeding one month becomes a non-payment issue. We 

do not cover non-payment, but will advise you of the situation and action we 

have taken. We will write to all tenants at least twice and contact any 

guarantors to secure payment. 

 

If arrears are not cleared within a month, we may ask for your approval to 

start legal proceedings.  
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Useful Information 
 
 

We hope you have found this brochure useful! Please feel free to 

browse around our website. 

 
If any of your questions are left unanswered, we would be 

delighted to answer them in person; simply contact us by phone 

or email. 

 

� www.grantmanagement.co.uk 

� www.gmhelp.com 

� Telephone: 0131 220 6360 

� Email: landlords@grantmanagement.co.uk 

� Email: investors@grantmanagement.co.uk  

� Head office: 14 Coates Crescent, Edinburgh EH3 7AF 
� Registered in Scotland. Company registration SC187301 
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Welcome! 
 

 
And thank you for your interest in Grant Management. We hope 

you find this information useful and that you like what you read. 

One of our ARLA trained Key Account Managers will be appointed 

to look after you. They will be your main point of contact for all 

matters relating to the care of your property. 

 

This brochure will give you a clear understanding of: 

 
�  How we find tenants for you 

�  Taking care of your property 

�  Payments  
�  Helping you to invest 

�  Landlord Registration 

�  Guidelines for landlords living overseas 

 

A more detailed picture of our property management service can 

be found online at www.gmhelp.com. Feel free to browse around 
the site! 

 

If any of your questions are left unanswered, we would be 

delighted to answer them in person; just contact us by phone or 

email.  
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Finding the right tenants 
 

 

 
Because we take no management fee whilst your property is empty, it’s in 
our best interest to find suitable tenants for your property as quickly as 

possible! In addition to erecting a To Let board, we carry out an extensive 
range of marketing activities. Your property will be advertised on: 

 
� The Grant Management and all other websites in our brand family   

� Around 20 major national, university and the best local websites 
� Local and university press 

� Property lists distributed to a range of agents and ambassadors 
� Window displays in prominent high street locations 
� Local events such as open evening and student fairs 
 

In addition, our dedicated Sales and Marketing team work hard to ensure 
we maintain a high profile amongst key university, public sector, hospital 
and corporate personnel. We promote properties generically via outdoor 
banners and posters, by email to our database of potential and existing 

tenants and ambassadors, sponsorship with various universities, PR and 
competitions with a range of media across the UK. Good tenants are 

encouraged to stay and rewarded through a range of initiatives and 
competitions. 

 

"Well what can I say? 

Tenants lined up 2 

months before the 

project is even finished. 

Well done Grant 

Management!"         
John F 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

www.grantmanagement.co.uk 

Taking care of your property 
 
At the onset of our service to you, we will instruct a detailed 
written and a video inventory for your property. This is carried out 

at the start and end of each tenancy and is the best way to make 
sure your property is maintained and looked after well during each 

tenancy. 
 

We will inspect your property at least twice in a 12 month period. 
Gas, electricity, safety and PIR inspections will be carried out on 
your behalf at required intervals, and reports held on file. 
 

You will be notified by email or phone, of any repairs needed. We 
will instruct a competent tradesman to attend the works, and will 

authorise repairs on your behalf up to £300. A full breakdown of 
who is liable for what can be found at: www.gmhelp.com.  

  
Insurance claims must be dealt with direct between landlord and 

insurance company, unless insured on the block policy operated 
with Castle Cairn on behalf of Grant Management. If you have 
taken advantage of this policy, our staff are able to represent you 
during the claims process. 

 
Your Key Account Manager will help, support and advise you along 
the way. www.gmhelp.com should answer any questions you 
have. 

 

“I have found their 

dedication and 

professionalism is tailored to 

every clients needs. They 

have gone out their way to 

help, reassure, advise me 

and give me the peace of 

mind that my property is in 

the very best of hands. I 
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Helping you to invest 
 

 

 

 
Grant Management help people invest in traditional residential 
Buy to Let property in the UK. We have a skilled team of buyers 
who source properties in a number of cities across the UK. If a 
property works in our model, we will secure it. Once ‘won’, we 

match to our clients’ investment requirements. 
 

On completion of the sale, we renovate throughout. Works 
include new kitchen, energy saving appliances and total 

redecoration. All homes are renovated and furnished to HMO 
guidelines. We then let and manage on behalf of our clients. 

 
We have a strong, clear corporate social responsibility policy 

which encompasses staff, clients, stakeholders and the 
environment. 

 
If you would like to find out more about investing with Grant 
Management, please let us know. We would be happy to help! 

 
  

 

“I’m delighted with the way GM 
have taken care of my property 

needs; purchasing & 
refurbishing, letting & 

managing.  They always do what 
they say they’re going to do, on 

time and on budget, always 
friendly and helpful.  They’ve 
saved me lots of time and worry. 
I highly recommend them to 

other landlords and property 
investors.” TR 

 



          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

 

Landlord Registration 
 
 

 
Under Part 8 of the Antisocial Behaviour etc (Scotland) Act 2004, 

almost all private landlords must apply for registration with their 
local authority.  

 
The local authority must be satisfied that the applicant is a fit and 
proper person to let the property. The system will ensure that 
minimum standards are met, with worst landlords removed from the 

sector. An application is valid once all relevant information has been 
submitted and appropriate fee paid. 

 
Anyone who owns residential rental property in Scotland must apply 

to register with the local authority where the property is located. The 
owner must declare any agents that they use to manage the 
property. Our agent details are as follows: 
 

 
�  Edinburgh:  00568/230/08070 
�  Glasgow:    19101/260/03250 

�  Dundee:     53696/180/28550 
�  Stirling:      13468/390/27340  

 
 

Feel free to ask you Key Account Manager for help! 
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Landlords living overseas 
 

 
All landlords are legally obliged to declare their income to the Inland 
Revenue. Full details and further information is available at 
http://www.hmrc.gov.uk. We would always recommend you seek the advice 
of a qualified accountant with regard to any tax queries. 
 
If you are resident outside the UK, Grant Management are legally obliged to 
deduct tax from rental income at base rate, until we have received an 
exemption certificate from the Inland Revenue.  
 
If the rental property is owned jointly, all parties will need to apply for an 
exemption certificate. The form NRL1 along with guidance notes can be found 
at: www.inlandrevenue.gov.uk/cnr/nr_landlords.htm.   
 
To complete the NRL1 form you will need our agent details: 
 

� Grant Management reference number: 922/NA026757 
� Our address: 14 Coates Crescent, Edinburgh EH3 7AF  

 
Your Key Account Manager can help you to complete this form, feel free to ask 
them for help! 

  

 

 "For me, from here, it would be virtually impossible to source 
properties in the UK that I know will be in the right area, in the right 
condition with letting potential. The formula works for me!” MM 
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“Despite the growth of the 

company the personal touch 
has been maintained and any 
minor concerns have always 
been dealt with swiftly and 

efficiently. I would have no 
hesitation in recommending 

their service to potential 
investors".  S 

Payments 
 
 
 
We will send you a monthly statement which consists of an overall summary, 
and a breakdown of each property under management. For speed and ease, 

this will be sent by email. If you have no email or prefer a hard copy, this 

can be sent by post. Your statement will show monthly income, expenditure 

and any contractor balance outstanding.  
 

As part of our service, we pay landlords irrespective of late paying tenants. 

Effectively, we ‘lend’ up to one month rent you are short less our commission 

(15% + vat). This loan equates to 83.275% of the missing rent. We refer to 

this as GM Support. 

 

We take a firm approach to tenant arrears. If rent is paid late we still pay 

landlords with funds by the 15th of the month.  

 

Outstanding rent exceeding one month becomes a non-payment issue. We 

do not cover non-payment, but will advise you of the situation and action we 

have taken. We will write to all tenants at least twice and contact any 

guarantors to secure payment. 

 

If arrears are not cleared within a month, we may ask for your approval to 

start legal proceedings.  
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Useful Information 
 
 

We hope you have found this brochure useful! Please feel free to 

browse around our website. 

 
If any of your questions are left unanswered, we would be 

delighted to answer them in person; simply contact us by phone 

or email. 

 

� www.grantmanagement.co.uk 

� www.gmhelp.com 

� Telephone: 0131 220 6360 

� Email: landlords@grantmanagement.co.uk 

� Email: investors@grantmanagement.co.uk  

� Head office: 14 Coates Crescent, Edinburgh EH3 7AF 
� Registered in Scotland. Company registration SC187301 
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“We help people invest in traditional 

residential property…..and provide safe, 
affordable homes to rent.” 
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Welcome! 
 

 
And thank you for your interest in Grant Management. We hope 

you find this information useful and that you like what you read. 

One of our ARLA trained Key Account Managers will be appointed 

to look after you. They will be your main point of contact for all 

matters relating to the care of your property. 

 

This brochure will give you a clear understanding of: 

 
�  How we find tenants for you 

�  Taking care of your property 

�  Payments  
�  Helping you to invest 

�  Landlord Registration 

�  Guidelines for landlords living overseas 

 

A more detailed picture of our property management service can 

be found online at www.gmhelp.com. Feel free to browse around 
the site! 

 

If any of your questions are left unanswered, we would be 

delighted to answer them in person; just contact us by phone or 

email.  
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Finding the right tenants 
 

 

 
Because we take no management fee whilst your property is empty, it’s in 
our best interest to find suitable tenants for your property as quickly as 

possible! In addition to erecting a To Let board, we carry out an extensive 
range of marketing activities. Your property will be advertised on: 

 
� The Grant Management and all other websites in our brand family   

� Around 20 major national, university and the best local websites 
� Local and university press 

� Property lists distributed to a range of agents and ambassadors 
� Window displays in prominent high street locations 
� Local events such as open evening and student fairs 
 

In addition, our dedicated Sales and Marketing team work hard to ensure 
we maintain a high profile amongst key university, public sector, hospital 
and corporate personnel. We promote properties generically via outdoor 
banners and posters, by email to our database of potential and existing 

tenants and ambassadors, sponsorship with various universities, PR and 
competitions with a range of media across the UK. Good tenants are 

encouraged to stay and rewarded through a range of initiatives and 
competitions. 

 

"Well what can I say? 

Tenants lined up 2 

months before the 

project is even finished. 

Well done Grant 

Management!"         
John F 
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Taking care of your property 
 
At the onset of our service to you, we will instruct a detailed 
written and a video inventory for your property. This is carried out 

at the start and end of each tenancy and is the best way to make 
sure your property is maintained and looked after well during each 

tenancy. 
 

We will inspect your property at least twice in a 12 month period. 
Gas, electricity, safety and PIR inspections will be carried out on 
your behalf at required intervals, and reports held on file. 
 

You will be notified by email or phone, of any repairs needed. We 
will instruct a competent tradesman to attend the works, and will 

authorise repairs on your behalf up to £300. A full breakdown of 
who is liable for what can be found at: www.gmhelp.com.  

  
Insurance claims must be dealt with direct between landlord and 

insurance company, unless insured on the block policy operated 
with Castle Cairn on behalf of Grant Management. If you have 
taken advantage of this policy, our staff are able to represent you 
during the claims process. 

 
Your Key Account Manager will help, support and advise you along 
the way. www.gmhelp.com should answer any questions you 
have. 

 

“I have found their 

dedication and 

professionalism is tailored to 

every clients needs. They 

have gone out their way to 

help, reassure, advise me 

and give me the peace of 

mind that my property is in 

the very best of hands. I 



 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

 

www.grantmanagement.co.uk 

Helping you to invest 
 

 

 

 
Grant Management help people invest in traditional residential 
Buy to Let property in the UK. We have a skilled team of buyers 
who source properties in a number of cities across the UK. If a 
property works in our model, we will secure it. Once ‘won’, we 

match to our clients’ investment requirements. 
 

On completion of the sale, we renovate throughout. Works 
include new kitchen, energy saving appliances and total 

redecoration. All homes are renovated and furnished to HMO 
guidelines. We then let and manage on behalf of our clients. 

 
We have a strong, clear corporate social responsibility policy 

which encompasses staff, clients, stakeholders and the 
environment. 

 
If you would like to find out more about investing with Grant 
Management, please let us know. We would be happy to help! 

 
  

 

“I’m delighted with the way GM 
have taken care of my property 

needs; purchasing & 
refurbishing, letting & 

managing.  They always do what 
they say they’re going to do, on 

time and on budget, always 
friendly and helpful.  They’ve 
saved me lots of time and worry. 
I highly recommend them to 

other landlords and property 
investors.” TR 

 



          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

 

Landlord Registration 
 
 

 
Under Part 8 of the Antisocial Behaviour etc (Scotland) Act 2004, 

almost all private landlords must apply for registration with their 
local authority.  

 
The local authority must be satisfied that the applicant is a fit and 
proper person to let the property. The system will ensure that 
minimum standards are met, with worst landlords removed from the 

sector. An application is valid once all relevant information has been 
submitted and appropriate fee paid. 

 
Anyone who owns residential rental property in Scotland must apply 

to register with the local authority where the property is located. The 
owner must declare any agents that they use to manage the 
property. Our agent details are as follows: 
 

 
�  Edinburgh:  00568/230/08070 
�  Glasgow:    19101/260/03250 

�  Dundee:     53696/180/28550 
�  Stirling:      13468/390/27340  

 
 

Feel free to ask you Key Account Manager for help! 
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Landlords living overseas 
 

 
All landlords are legally obliged to declare their income to the Inland 
Revenue. Full details and further information is available at 
http://www.hmrc.gov.uk. We would always recommend you seek the advice 
of a qualified accountant with regard to any tax queries. 
 
If you are resident outside the UK, Grant Management are legally obliged to 
deduct tax from rental income at base rate, until we have received an 
exemption certificate from the Inland Revenue.  
 
If the rental property is owned jointly, all parties will need to apply for an 
exemption certificate. The form NRL1 along with guidance notes can be found 
at: www.inlandrevenue.gov.uk/cnr/nr_landlords.htm.   
 
To complete the NRL1 form you will need our agent details: 
 

� Grant Management reference number: 922/NA026757 
� Our address: 14 Coates Crescent, Edinburgh EH3 7AF  

 
Your Key Account Manager can help you to complete this form, feel free to ask 
them for help! 

  

 

 "For me, from here, it would be virtually impossible to source 
properties in the UK that I know will be in the right area, in the right 
condition with letting potential. The formula works for me!” MM 
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“Despite the growth of the 

company the personal touch 
has been maintained and any 
minor concerns have always 
been dealt with swiftly and 

efficiently. I would have no 
hesitation in recommending 

their service to potential 
investors".  S 

Payments 
 
 
 
We will send you a monthly statement which consists of an overall summary, 
and a breakdown of each property under management. For speed and ease, 

this will be sent by email. If you have no email or prefer a hard copy, this 

can be sent by post. Your statement will show monthly income, expenditure 

and any contractor balance outstanding.  
 

As part of our service, we pay landlords irrespective of late paying tenants. 

Effectively, we ‘lend’ up to one month rent you are short less our commission 

(15% + vat). This loan equates to 83.275% of the missing rent. We refer to 

this as GM Support. 

 

We take a firm approach to tenant arrears. If rent is paid late we still pay 

landlords with funds by the 15th of the month.  

 

Outstanding rent exceeding one month becomes a non-payment issue. We 

do not cover non-payment, but will advise you of the situation and action we 

have taken. We will write to all tenants at least twice and contact any 

guarantors to secure payment. 

 

If arrears are not cleared within a month, we may ask for your approval to 

start legal proceedings.  
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Useful Information 
 
 

We hope you have found this brochure useful! Please feel free to 

browse around our website. 

 
If any of your questions are left unanswered, we would be 

delighted to answer them in person; simply contact us by phone 

or email. 

 

� www.grantmanagement.co.uk 

� www.gmhelp.com 

� Telephone: 0131 220 6360 

� Email: landlords@grantmanagement.co.uk 

� Email: investors@grantmanagement.co.uk  

� Head office: 14 Coates Crescent, Edinburgh EH3 7AF 
� Registered in Scotland. Company registration SC187301 
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“We help people invest in traditional 

residential property…..and provide safe, 
affordable homes to rent.” 
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Welcome! 
 

 
And thank you for your interest in Grant Management. We hope 

you find this information useful and that you like what you read. 

One of our ARLA trained Key Account Managers will be appointed 

to look after you. They will be your main point of contact for all 

matters relating to the care of your property. 

 

This brochure will give you a clear understanding of: 

 
�  How we find tenants for you 

�  Taking care of your property 

�  Payments  
�  Helping you to invest 

�  Landlord Registration 

�  Guidelines for landlords living overseas 

 

A more detailed picture of our property management service can 

be found online at www.gmhelp.com. Feel free to browse around 
the site! 

 

If any of your questions are left unanswered, we would be 

delighted to answer them in person; just contact us by phone or 

email.  
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Finding the right tenants 
 

 

 
Because we take no management fee whilst your property is empty, it’s in 
our best interest to find suitable tenants for your property as quickly as 

possible! In addition to erecting a To Let board, we carry out an extensive 
range of marketing activities. Your property will be advertised on: 

 
� The Grant Management and all other websites in our brand family   

� Around 20 major national, university and the best local websites 
� Local and university press 

� Property lists distributed to a range of agents and ambassadors 
� Window displays in prominent high street locations 
� Local events such as open evening and student fairs 
 

In addition, our dedicated Sales and Marketing team work hard to ensure 
we maintain a high profile amongst key university, public sector, hospital 
and corporate personnel. We promote properties generically via outdoor 
banners and posters, by email to our database of potential and existing 

tenants and ambassadors, sponsorship with various universities, PR and 
competitions with a range of media across the UK. Good tenants are 

encouraged to stay and rewarded through a range of initiatives and 
competitions. 

 

"Well what can I say? 

Tenants lined up 2 

months before the 

project is even finished. 

Well done Grant 

Management!"         
John F 
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Taking care of your property 
 
At the onset of our service to you, we will instruct a detailed 
written and a video inventory for your property. This is carried out 

at the start and end of each tenancy and is the best way to make 
sure your property is maintained and looked after well during each 

tenancy. 
 

We will inspect your property at least twice in a 12 month period. 
Gas, electricity, safety and PIR inspections will be carried out on 
your behalf at required intervals, and reports held on file. 
 

You will be notified by email or phone, of any repairs needed. We 
will instruct a competent tradesman to attend the works, and will 

authorise repairs on your behalf up to £300. A full breakdown of 
who is liable for what can be found at: www.gmhelp.com.  

  
Insurance claims must be dealt with direct between landlord and 

insurance company, unless insured on the block policy operated 
with Castle Cairn on behalf of Grant Management. If you have 
taken advantage of this policy, our staff are able to represent you 
during the claims process. 

 
Your Key Account Manager will help, support and advise you along 
the way. www.gmhelp.com should answer any questions you 
have. 

 

“I have found their 

dedication and 

professionalism is tailored to 

every clients needs. They 

have gone out their way to 

help, reassure, advise me 

and give me the peace of 

mind that my property is in 

the very best of hands. I 
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Helping you to invest 
 

 

 

 
Grant Management help people invest in traditional residential 
Buy to Let property in the UK. We have a skilled team of buyers 
who source properties in a number of cities across the UK. If a 
property works in our model, we will secure it. Once ‘won’, we 

match to our clients’ investment requirements. 
 

On completion of the sale, we renovate throughout. Works 
include new kitchen, energy saving appliances and total 

redecoration. All homes are renovated and furnished to HMO 
guidelines. We then let and manage on behalf of our clients. 

 
We have a strong, clear corporate social responsibility policy 

which encompasses staff, clients, stakeholders and the 
environment. 

 
If you would like to find out more about investing with Grant 
Management, please let us know. We would be happy to help! 

 
  

 

“I’m delighted with the way GM 
have taken care of my property 

needs; purchasing & 
refurbishing, letting & 

managing.  They always do what 
they say they’re going to do, on 

time and on budget, always 
friendly and helpful.  They’ve 
saved me lots of time and worry. 
I highly recommend them to 

other landlords and property 
investors.” TR 

 



          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

 

Landlord Registration 
 
 

 
Under Part 8 of the Antisocial Behaviour etc (Scotland) Act 2004, 

almost all private landlords must apply for registration with their 
local authority.  

 
The local authority must be satisfied that the applicant is a fit and 
proper person to let the property. The system will ensure that 
minimum standards are met, with worst landlords removed from the 

sector. An application is valid once all relevant information has been 
submitted and appropriate fee paid. 

 
Anyone who owns residential rental property in Scotland must apply 

to register with the local authority where the property is located. The 
owner must declare any agents that they use to manage the 
property. Our agent details are as follows: 
 

 
�  Edinburgh:  00568/230/08070 
�  Glasgow:    19101/260/03250 

�  Dundee:     53696/180/28550 
�  Stirling:      13468/390/27340  

 
 

Feel free to ask you Key Account Manager for help! 
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Landlords living overseas 
 

 
All landlords are legally obliged to declare their income to the Inland 
Revenue. Full details and further information is available at 
http://www.hmrc.gov.uk. We would always recommend you seek the advice 
of a qualified accountant with regard to any tax queries. 
 
If you are resident outside the UK, Grant Management are legally obliged to 
deduct tax from rental income at base rate, until we have received an 
exemption certificate from the Inland Revenue.  
 
If the rental property is owned jointly, all parties will need to apply for an 
exemption certificate. The form NRL1 along with guidance notes can be found 
at: www.inlandrevenue.gov.uk/cnr/nr_landlords.htm.   
 
To complete the NRL1 form you will need our agent details: 
 

� Grant Management reference number: 922/NA026757 
� Our address: 14 Coates Crescent, Edinburgh EH3 7AF  

 
Your Key Account Manager can help you to complete this form, feel free to ask 
them for help! 

  

 

 "For me, from here, it would be virtually impossible to source 
properties in the UK that I know will be in the right area, in the right 
condition with letting potential. The formula works for me!” MM 
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“Despite the growth of the 

company the personal touch 
has been maintained and any 
minor concerns have always 
been dealt with swiftly and 

efficiently. I would have no 
hesitation in recommending 

their service to potential 
investors".  S 

Payments 
 
 
 
We will send you a monthly statement which consists of an overall summary, 
and a breakdown of each property under management. For speed and ease, 

this will be sent by email. If you have no email or prefer a hard copy, this 

can be sent by post. Your statement will show monthly income, expenditure 

and any contractor balance outstanding.  
 

As part of our service, we pay landlords irrespective of late paying tenants. 

Effectively, we ‘lend’ up to one month rent you are short less our commission 

(15% + vat). This loan equates to 83.275% of the missing rent. We refer to 

this as GM Support. 

 

We take a firm approach to tenant arrears. If rent is paid late we still pay 

landlords with funds by the 15th of the month.  

 

Outstanding rent exceeding one month becomes a non-payment issue. We 

do not cover non-payment, but will advise you of the situation and action we 

have taken. We will write to all tenants at least twice and contact any 

guarantors to secure payment. 

 

If arrears are not cleared within a month, we may ask for your approval to 

start legal proceedings.  
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Useful Information 
 
 

We hope you have found this brochure useful! Please feel free to 

browse around our website. 

 
If any of your questions are left unanswered, we would be 

delighted to answer them in person; simply contact us by phone 

or email. 

 

� www.grantmanagement.co.uk 

� www.gmhelp.com 

� Telephone: 0131 220 6360 

� Email: landlords@grantmanagement.co.uk 

� Email: investors@grantmanagement.co.uk  

� Head office: 14 Coates Crescent, Edinburgh EH3 7AF 
� Registered in Scotland. Company registration SC187301 
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“We help people invest in traditional 
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affordable homes to rent.” 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

www.grantmanagement.co.uk 

Welcome! 
 

 
And thank you for your interest in Grant Management. We hope 

you find this information useful and that you like what you read. 

One of our ARLA trained Key Account Managers will be appointed 

to look after you. They will be your main point of contact for all 

matters relating to the care of your property. 

 

This brochure will give you a clear understanding of: 

 
�  How we find tenants for you 

�  Taking care of your property 

�  Payments  
�  Helping you to invest 

�  Landlord Registration 

�  Guidelines for landlords living overseas 

 

A more detailed picture of our property management service can 

be found online at www.gmhelp.com. Feel free to browse around 
the site! 

 

If any of your questions are left unanswered, we would be 

delighted to answer them in person; just contact us by phone or 

email.  
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Finding the right tenants 
 

 

 
Because we take no management fee whilst your property is empty, it’s in 
our best interest to find suitable tenants for your property as quickly as 

possible! In addition to erecting a To Let board, we carry out an extensive 
range of marketing activities. Your property will be advertised on: 

 
� The Grant Management and all other websites in our brand family   

� Around 20 major national, university and the best local websites 
� Local and university press 

� Property lists distributed to a range of agents and ambassadors 
� Window displays in prominent high street locations 
� Local events such as open evening and student fairs 
 

In addition, our dedicated Sales and Marketing team work hard to ensure 
we maintain a high profile amongst key university, public sector, hospital 
and corporate personnel. We promote properties generically via outdoor 
banners and posters, by email to our database of potential and existing 

tenants and ambassadors, sponsorship with various universities, PR and 
competitions with a range of media across the UK. Good tenants are 

encouraged to stay and rewarded through a range of initiatives and 
competitions. 

 

"Well what can I say? 

Tenants lined up 2 

months before the 

project is even finished. 

Well done Grant 

Management!"         
John F 
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Taking care of your property 
 
At the onset of our service to you, we will instruct a detailed 
written and a video inventory for your property. This is carried out 

at the start and end of each tenancy and is the best way to make 
sure your property is maintained and looked after well during each 

tenancy. 
 

We will inspect your property at least twice in a 12 month period. 
Gas, electricity, safety and PIR inspections will be carried out on 
your behalf at required intervals, and reports held on file. 
 

You will be notified by email or phone, of any repairs needed. We 
will instruct a competent tradesman to attend the works, and will 

authorise repairs on your behalf up to £300. A full breakdown of 
who is liable for what can be found at: www.gmhelp.com.  

  
Insurance claims must be dealt with direct between landlord and 

insurance company, unless insured on the block policy operated 
with Castle Cairn on behalf of Grant Management. If you have 
taken advantage of this policy, our staff are able to represent you 
during the claims process. 

 
Your Key Account Manager will help, support and advise you along 
the way. www.gmhelp.com should answer any questions you 
have. 

 

“I have found their 

dedication and 

professionalism is tailored to 

every clients needs. They 

have gone out their way to 

help, reassure, advise me 

and give me the peace of 

mind that my property is in 

the very best of hands. I 
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Helping you to invest 
 

 

 

 
Grant Management help people invest in traditional residential 
Buy to Let property in the UK. We have a skilled team of buyers 
who source properties in a number of cities across the UK. If a 
property works in our model, we will secure it. Once ‘won’, we 

match to our clients’ investment requirements. 
 

On completion of the sale, we renovate throughout. Works 
include new kitchen, energy saving appliances and total 

redecoration. All homes are renovated and furnished to HMO 
guidelines. We then let and manage on behalf of our clients. 

 
We have a strong, clear corporate social responsibility policy 

which encompasses staff, clients, stakeholders and the 
environment. 

 
If you would like to find out more about investing with Grant 
Management, please let us know. We would be happy to help! 

 
  

 

“I’m delighted with the way GM 
have taken care of my property 

needs; purchasing & 
refurbishing, letting & 

managing.  They always do what 
they say they’re going to do, on 

time and on budget, always 
friendly and helpful.  They’ve 
saved me lots of time and worry. 
I highly recommend them to 

other landlords and property 
investors.” TR 

 



          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

 

Landlord Registration 
 
 

 
Under Part 8 of the Antisocial Behaviour etc (Scotland) Act 2004, 

almost all private landlords must apply for registration with their 
local authority.  

 
The local authority must be satisfied that the applicant is a fit and 
proper person to let the property. The system will ensure that 
minimum standards are met, with worst landlords removed from the 

sector. An application is valid once all relevant information has been 
submitted and appropriate fee paid. 

 
Anyone who owns residential rental property in Scotland must apply 

to register with the local authority where the property is located. The 
owner must declare any agents that they use to manage the 
property. Our agent details are as follows: 
 

 
�  Edinburgh:  00568/230/08070 
�  Glasgow:    19101/260/03250 

�  Dundee:     53696/180/28550 
�  Stirling:      13468/390/27340  

 
 

Feel free to ask you Key Account Manager for help! 
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Landlords living overseas 
 

 
All landlords are legally obliged to declare their income to the Inland 
Revenue. Full details and further information is available at 
http://www.hmrc.gov.uk. We would always recommend you seek the advice 
of a qualified accountant with regard to any tax queries. 
 
If you are resident outside the UK, Grant Management are legally obliged to 
deduct tax from rental income at base rate, until we have received an 
exemption certificate from the Inland Revenue.  
 
If the rental property is owned jointly, all parties will need to apply for an 
exemption certificate. The form NRL1 along with guidance notes can be found 
at: www.inlandrevenue.gov.uk/cnr/nr_landlords.htm.   
 
To complete the NRL1 form you will need our agent details: 
 

� Grant Management reference number: 922/NA026757 
� Our address: 14 Coates Crescent, Edinburgh EH3 7AF  

 
Your Key Account Manager can help you to complete this form, feel free to ask 
them for help! 

  

 

 "For me, from here, it would be virtually impossible to source 
properties in the UK that I know will be in the right area, in the right 
condition with letting potential. The formula works for me!” MM 
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“Despite the growth of the 

company the personal touch 
has been maintained and any 
minor concerns have always 
been dealt with swiftly and 

efficiently. I would have no 
hesitation in recommending 

their service to potential 
investors".  S 

Payments 
 
 
 
We will send you a monthly statement which consists of an overall summary, 
and a breakdown of each property under management. For speed and ease, 

this will be sent by email. If you have no email or prefer a hard copy, this 

can be sent by post. Your statement will show monthly income, expenditure 

and any contractor balance outstanding.  
 

As part of our service, we pay landlords irrespective of late paying tenants. 

Effectively, we ‘lend’ up to one month rent you are short less our commission 

(15% + vat). This loan equates to 83.275% of the missing rent. We refer to 

this as GM Support. 

 

We take a firm approach to tenant arrears. If rent is paid late we still pay 

landlords with funds by the 15th of the month.  

 

Outstanding rent exceeding one month becomes a non-payment issue. We 

do not cover non-payment, but will advise you of the situation and action we 

have taken. We will write to all tenants at least twice and contact any 

guarantors to secure payment. 

 

If arrears are not cleared within a month, we may ask for your approval to 

start legal proceedings.  
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Useful Information 
 
 

We hope you have found this brochure useful! Please feel free to 

browse around our website. 

 
If any of your questions are left unanswered, we would be 

delighted to answer them in person; simply contact us by phone 

or email. 

 

� www.grantmanagement.co.uk 

� www.gmhelp.com 

� Telephone: 0131 220 6360 

� Email: landlords@grantmanagement.co.uk 

� Email: investors@grantmanagement.co.uk  

� Head office: 14 Coates Crescent, Edinburgh EH3 7AF 
� Registered in Scotland. Company registration SC187301 
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Welcome! 
 

 
And thank you for your interest in Grant Management. We hope 

you find this information useful and that you like what you read. 

One of our ARLA trained Key Account Managers will be appointed 

to look after you. They will be your main point of contact for all 

matters relating to the care of your property. 

 

This brochure will give you a clear understanding of: 

 
�  How we find tenants for you 

�  Taking care of your property 

�  Payments  
�  Helping you to invest 

�  Landlord Registration 

�  Guidelines for landlords living overseas 

 

A more detailed picture of our property management service can 

be found online at www.gmhelp.com. Feel free to browse around 
the site! 

 

If any of your questions are left unanswered, we would be 

delighted to answer them in person; just contact us by phone or 

email.  
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Finding the right tenants 
 

 

 
Because we take no management fee whilst your property is empty, it’s in 
our best interest to find suitable tenants for your property as quickly as 

possible! In addition to erecting a To Let board, we carry out an extensive 
range of marketing activities. Your property will be advertised on: 

 
� The Grant Management and all other websites in our brand family   

� Around 20 major national, university and the best local websites 
� Local and university press 

� Property lists distributed to a range of agents and ambassadors 
� Window displays in prominent high street locations 
� Local events such as open evening and student fairs 
 

In addition, our dedicated Sales and Marketing team work hard to ensure 
we maintain a high profile amongst key university, public sector, hospital 
and corporate personnel. We promote properties generically via outdoor 
banners and posters, by email to our database of potential and existing 

tenants and ambassadors, sponsorship with various universities, PR and 
competitions with a range of media across the UK. Good tenants are 

encouraged to stay and rewarded through a range of initiatives and 
competitions. 

 

"Well what can I say? 

Tenants lined up 2 

months before the 

project is even finished. 

Well done Grant 

Management!"         
John F 
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Taking care of your property 
 
At the onset of our service to you, we will instruct a detailed 
written and a video inventory for your property. This is carried out 

at the start and end of each tenancy and is the best way to make 
sure your property is maintained and looked after well during each 

tenancy. 
 

We will inspect your property at least twice in a 12 month period. 
Gas, electricity, safety and PIR inspections will be carried out on 
your behalf at required intervals, and reports held on file. 
 

You will be notified by email or phone, of any repairs needed. We 
will instruct a competent tradesman to attend the works, and will 

authorise repairs on your behalf up to £300. A full breakdown of 
who is liable for what can be found at: www.gmhelp.com.  

  
Insurance claims must be dealt with direct between landlord and 

insurance company, unless insured on the block policy operated 
with Castle Cairn on behalf of Grant Management. If you have 
taken advantage of this policy, our staff are able to represent you 
during the claims process. 

 
Your Key Account Manager will help, support and advise you along 
the way. www.gmhelp.com should answer any questions you 
have. 

 

“I have found their 

dedication and 

professionalism is tailored to 

every clients needs. They 

have gone out their way to 

help, reassure, advise me 

and give me the peace of 

mind that my property is in 

the very best of hands. I 
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Helping you to invest 
 

 

 

 
Grant Management help people invest in traditional residential 
Buy to Let property in the UK. We have a skilled team of buyers 
who source properties in a number of cities across the UK. If a 
property works in our model, we will secure it. Once ‘won’, we 

match to our clients’ investment requirements. 
 

On completion of the sale, we renovate throughout. Works 
include new kitchen, energy saving appliances and total 

redecoration. All homes are renovated and furnished to HMO 
guidelines. We then let and manage on behalf of our clients. 

 
We have a strong, clear corporate social responsibility policy 

which encompasses staff, clients, stakeholders and the 
environment. 

 
If you would like to find out more about investing with Grant 
Management, please let us know. We would be happy to help! 

 
  

 

“I’m delighted with the way GM 
have taken care of my property 

needs; purchasing & 
refurbishing, letting & 

managing.  They always do what 
they say they’re going to do, on 

time and on budget, always 
friendly and helpful.  They’ve 
saved me lots of time and worry. 
I highly recommend them to 

other landlords and property 
investors.” TR 

 



          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

 

Landlord Registration 
 
 

 
Under Part 8 of the Antisocial Behaviour etc (Scotland) Act 2004, 

almost all private landlords must apply for registration with their 
local authority.  

 
The local authority must be satisfied that the applicant is a fit and 
proper person to let the property. The system will ensure that 
minimum standards are met, with worst landlords removed from the 

sector. An application is valid once all relevant information has been 
submitted and appropriate fee paid. 

 
Anyone who owns residential rental property in Scotland must apply 

to register with the local authority where the property is located. The 
owner must declare any agents that they use to manage the 
property. Our agent details are as follows: 
 

 
�  Edinburgh:  00568/230/08070 
�  Glasgow:    19101/260/03250 

�  Dundee:     53696/180/28550 
�  Stirling:      13468/390/27340  

 
 

Feel free to ask you Key Account Manager for help! 
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Landlords living overseas 
 

 
All landlords are legally obliged to declare their income to the Inland 
Revenue. Full details and further information is available at 
http://www.hmrc.gov.uk. We would always recommend you seek the advice 
of a qualified accountant with regard to any tax queries. 
 
If you are resident outside the UK, Grant Management are legally obliged to 
deduct tax from rental income at base rate, until we have received an 
exemption certificate from the Inland Revenue.  
 
If the rental property is owned jointly, all parties will need to apply for an 
exemption certificate. The form NRL1 along with guidance notes can be found 
at: www.inlandrevenue.gov.uk/cnr/nr_landlords.htm.   
 
To complete the NRL1 form you will need our agent details: 
 

� Grant Management reference number: 922/NA026757 
� Our address: 14 Coates Crescent, Edinburgh EH3 7AF  

 
Your Key Account Manager can help you to complete this form, feel free to ask 
them for help! 

  

 

 "For me, from here, it would be virtually impossible to source 
properties in the UK that I know will be in the right area, in the right 
condition with letting potential. The formula works for me!” MM 
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“Despite the growth of the 

company the personal touch 
has been maintained and any 
minor concerns have always 
been dealt with swiftly and 

efficiently. I would have no 
hesitation in recommending 

their service to potential 
investors".  S 

Payments 
 
 
 
We will send you a monthly statement which consists of an overall summary, 
and a breakdown of each property under management. For speed and ease, 

this will be sent by email. If you have no email or prefer a hard copy, this 

can be sent by post. Your statement will show monthly income, expenditure 

and any contractor balance outstanding.  
 

As part of our service, we pay landlords irrespective of late paying tenants. 

Effectively, we ‘lend’ up to one month rent you are short less our commission 

(15% + vat). This loan equates to 83.275% of the missing rent. We refer to 

this as GM Support. 

 

We take a firm approach to tenant arrears. If rent is paid late we still pay 

landlords with funds by the 15th of the month.  

 

Outstanding rent exceeding one month becomes a non-payment issue. We 

do not cover non-payment, but will advise you of the situation and action we 

have taken. We will write to all tenants at least twice and contact any 

guarantors to secure payment. 

 

If arrears are not cleared within a month, we may ask for your approval to 

start legal proceedings.  
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Useful Information 
 
 

We hope you have found this brochure useful! Please feel free to 

browse around our website. 

 
If any of your questions are left unanswered, we would be 

delighted to answer them in person; simply contact us by phone 

or email. 

 

� www.grantmanagement.co.uk 

� www.gmhelp.com 

� Telephone: 0131 220 6360 

� Email: landlords@grantmanagement.co.uk 

� Email: investors@grantmanagement.co.uk  

� Head office: 14 Coates Crescent, Edinburgh EH3 7AF 
� Registered in Scotland. Company registration SC187301 
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Welcome! 
 

 
And thank you for your interest in Grant Management. We hope 

you find this information useful and that you like what you read. 

One of our ARLA trained Key Account Managers will be appointed 

to look after you. They will be your main point of contact for all 

matters relating to the care of your property. 

 

This brochure will give you a clear understanding of: 

 
�  How we find tenants for you 

�  Taking care of your property 

�  Payments  
�  Helping you to invest 

�  Landlord Registration 

�  Guidelines for landlords living overseas 

 

A more detailed picture of our property management service can 

be found online at www.gmhelp.com. Feel free to browse around 
the site! 

 

If any of your questions are left unanswered, we would be 

delighted to answer them in person; just contact us by phone or 

email.  
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Finding the right tenants 
 

 

 
Because we take no management fee whilst your property is empty, it’s in 
our best interest to find suitable tenants for your property as quickly as 

possible! In addition to erecting a To Let board, we carry out an extensive 
range of marketing activities. Your property will be advertised on: 

 
� The Grant Management and all other websites in our brand family   

� Around 20 major national, university and the best local websites 
� Local and university press 

� Property lists distributed to a range of agents and ambassadors 
� Window displays in prominent high street locations 
� Local events such as open evening and student fairs 
 

In addition, our dedicated Sales and Marketing team work hard to ensure 
we maintain a high profile amongst key university, public sector, hospital 
and corporate personnel. We promote properties generically via outdoor 
banners and posters, by email to our database of potential and existing 

tenants and ambassadors, sponsorship with various universities, PR and 
competitions with a range of media across the UK. Good tenants are 

encouraged to stay and rewarded through a range of initiatives and 
competitions. 

 

"Well what can I say? 

Tenants lined up 2 

months before the 

project is even finished. 

Well done Grant 

Management!"         
John F 
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Taking care of your property 
 
At the onset of our service to you, we will instruct a detailed 
written and a video inventory for your property. This is carried out 

at the start and end of each tenancy and is the best way to make 
sure your property is maintained and looked after well during each 

tenancy. 
 

We will inspect your property at least twice in a 12 month period. 
Gas, electricity, safety and PIR inspections will be carried out on 
your behalf at required intervals, and reports held on file. 
 

You will be notified by email or phone, of any repairs needed. We 
will instruct a competent tradesman to attend the works, and will 

authorise repairs on your behalf up to £300. A full breakdown of 
who is liable for what can be found at: www.gmhelp.com.  

  
Insurance claims must be dealt with direct between landlord and 

insurance company, unless insured on the block policy operated 
with Castle Cairn on behalf of Grant Management. If you have 
taken advantage of this policy, our staff are able to represent you 
during the claims process. 

 
Your Key Account Manager will help, support and advise you along 
the way. www.gmhelp.com should answer any questions you 
have. 

 

“I have found their 

dedication and 

professionalism is tailored to 

every clients needs. They 

have gone out their way to 

help, reassure, advise me 

and give me the peace of 

mind that my property is in 

the very best of hands. I 
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Helping you to invest 
 

 

 

 
Grant Management help people invest in traditional residential 
Buy to Let property in the UK. We have a skilled team of buyers 
who source properties in a number of cities across the UK. If a 
property works in our model, we will secure it. Once ‘won’, we 

match to our clients’ investment requirements. 
 

On completion of the sale, we renovate throughout. Works 
include new kitchen, energy saving appliances and total 

redecoration. All homes are renovated and furnished to HMO 
guidelines. We then let and manage on behalf of our clients. 

 
We have a strong, clear corporate social responsibility policy 

which encompasses staff, clients, stakeholders and the 
environment. 

 
If you would like to find out more about investing with Grant 
Management, please let us know. We would be happy to help! 

 
  

 

“I’m delighted with the way GM 
have taken care of my property 

needs; purchasing & 
refurbishing, letting & 

managing.  They always do what 
they say they’re going to do, on 

time and on budget, always 
friendly and helpful.  They’ve 
saved me lots of time and worry. 
I highly recommend them to 

other landlords and property 
investors.” TR 

 



          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

 

Landlord Registration 
 
 

 
Under Part 8 of the Antisocial Behaviour etc (Scotland) Act 2004, 

almost all private landlords must apply for registration with their 
local authority.  

 
The local authority must be satisfied that the applicant is a fit and 
proper person to let the property. The system will ensure that 
minimum standards are met, with worst landlords removed from the 

sector. An application is valid once all relevant information has been 
submitted and appropriate fee paid. 

 
Anyone who owns residential rental property in Scotland must apply 

to register with the local authority where the property is located. The 
owner must declare any agents that they use to manage the 
property. Our agent details are as follows: 
 

 
�  Edinburgh:  00568/230/08070 
�  Glasgow:    19101/260/03250 

�  Dundee:     53696/180/28550 
�  Stirling:      13468/390/27340  

 
 

Feel free to ask you Key Account Manager for help! 
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Landlords living overseas 
 

 
All landlords are legally obliged to declare their income to the Inland 
Revenue. Full details and further information is available at 
http://www.hmrc.gov.uk. We would always recommend you seek the advice 
of a qualified accountant with regard to any tax queries. 
 
If you are resident outside the UK, Grant Management are legally obliged to 
deduct tax from rental income at base rate, until we have received an 
exemption certificate from the Inland Revenue.  
 
If the rental property is owned jointly, all parties will need to apply for an 
exemption certificate. The form NRL1 along with guidance notes can be found 
at: www.inlandrevenue.gov.uk/cnr/nr_landlords.htm.   
 
To complete the NRL1 form you will need our agent details: 
 

� Grant Management reference number: 922/NA026757 
� Our address: 14 Coates Crescent, Edinburgh EH3 7AF  

 
Your Key Account Manager can help you to complete this form, feel free to ask 
them for help! 

  

 

 "For me, from here, it would be virtually impossible to source 
properties in the UK that I know will be in the right area, in the right 
condition with letting potential. The formula works for me!” MM 
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“Despite the growth of the 

company the personal touch 
has been maintained and any 
minor concerns have always 
been dealt with swiftly and 

efficiently. I would have no 
hesitation in recommending 

their service to potential 
investors".  S 

Payments 
 
 
 
We will send you a monthly statement which consists of an overall summary, 
and a breakdown of each property under management. For speed and ease, 

this will be sent by email. If you have no email or prefer a hard copy, this 

can be sent by post. Your statement will show monthly income, expenditure 

and any contractor balance outstanding.  
 

As part of our service, we pay landlords irrespective of late paying tenants. 

Effectively, we ‘lend’ up to one month rent you are short less our commission 

(15% + vat). This loan equates to 83.275% of the missing rent. We refer to 

this as GM Support. 

 

We take a firm approach to tenant arrears. If rent is paid late we still pay 

landlords with funds by the 15th of the month.  

 

Outstanding rent exceeding one month becomes a non-payment issue. We 

do not cover non-payment, but will advise you of the situation and action we 

have taken. We will write to all tenants at least twice and contact any 

guarantors to secure payment. 

 

If arrears are not cleared within a month, we may ask for your approval to 

start legal proceedings.  
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Useful Information 
 
 

We hope you have found this brochure useful! Please feel free to 

browse around our website. 

 
If any of your questions are left unanswered, we would be 

delighted to answer them in person; simply contact us by phone 

or email. 

 

� www.grantmanagement.co.uk 

� www.gmhelp.com 

� Telephone: 0131 220 6360 

� Email: landlords@grantmanagement.co.uk 

� Email: investors@grantmanagement.co.uk  

� Head office: 14 Coates Crescent, Edinburgh EH3 7AF 
� Registered in Scotland. Company registration SC187301 
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“We help people invest in traditional 

residential property…..and provide safe, 
affordable homes to rent.” 
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Welcome! 
 

 
And thank you for your interest in Grant Management. We hope 

you find this information useful and that you like what you read. 

One of our ARLA trained Key Account Managers will be appointed 

to look after you. They will be your main point of contact for all 

matters relating to the care of your property. 

 

This brochure will give you a clear understanding of: 

 
�  How we find tenants for you 

�  Taking care of your property 

�  Payments  
�  Helping you to invest 

�  Landlord Registration 

�  Guidelines for landlords living overseas 

 

A more detailed picture of our property management service can 

be found online at www.gmhelp.com. Feel free to browse around 
the site! 

 

If any of your questions are left unanswered, we would be 

delighted to answer them in person; just contact us by phone or 

email.  
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Finding the right tenants 
 

 

 
Because we take no management fee whilst your property is empty, it’s in 
our best interest to find suitable tenants for your property as quickly as 

possible! In addition to erecting a To Let board, we carry out an extensive 
range of marketing activities. Your property will be advertised on: 

 
� The Grant Management and all other websites in our brand family   

� Around 20 major national, university and the best local websites 
� Local and university press 

� Property lists distributed to a range of agents and ambassadors 
� Window displays in prominent high street locations 
� Local events such as open evening and student fairs 
 

In addition, our dedicated Sales and Marketing team work hard to ensure 
we maintain a high profile amongst key university, public sector, hospital 
and corporate personnel. We promote properties generically via outdoor 
banners and posters, by email to our database of potential and existing 

tenants and ambassadors, sponsorship with various universities, PR and 
competitions with a range of media across the UK. Good tenants are 

encouraged to stay and rewarded through a range of initiatives and 
competitions. 

 

"Well what can I say? 

Tenants lined up 2 

months before the 

project is even finished. 

Well done Grant 

Management!"         
John F 
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Taking care of your property 
 
At the onset of our service to you, we will instruct a detailed 
written and a video inventory for your property. This is carried out 

at the start and end of each tenancy and is the best way to make 
sure your property is maintained and looked after well during each 

tenancy. 
 

We will inspect your property at least twice in a 12 month period. 
Gas, electricity, safety and PIR inspections will be carried out on 
your behalf at required intervals, and reports held on file. 
 

You will be notified by email or phone, of any repairs needed. We 
will instruct a competent tradesman to attend the works, and will 

authorise repairs on your behalf up to £300. A full breakdown of 
who is liable for what can be found at: www.gmhelp.com.  

  
Insurance claims must be dealt with direct between landlord and 

insurance company, unless insured on the block policy operated 
with Castle Cairn on behalf of Grant Management. If you have 
taken advantage of this policy, our staff are able to represent you 
during the claims process. 

 
Your Key Account Manager will help, support and advise you along 
the way. www.gmhelp.com should answer any questions you 
have. 

 

“I have found their 

dedication and 

professionalism is tailored to 

every clients needs. They 

have gone out their way to 

help, reassure, advise me 

and give me the peace of 

mind that my property is in 

the very best of hands. I 
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Helping you to invest 
 

 

 

 
Grant Management help people invest in traditional residential 
Buy to Let property in the UK. We have a skilled team of buyers 
who source properties in a number of cities across the UK. If a 
property works in our model, we will secure it. Once ‘won’, we 

match to our clients’ investment requirements. 
 

On completion of the sale, we renovate throughout. Works 
include new kitchen, energy saving appliances and total 

redecoration. All homes are renovated and furnished to HMO 
guidelines. We then let and manage on behalf of our clients. 

 
We have a strong, clear corporate social responsibility policy 

which encompasses staff, clients, stakeholders and the 
environment. 

 
If you would like to find out more about investing with Grant 
Management, please let us know. We would be happy to help! 

 
  

 

“I’m delighted with the way GM 
have taken care of my property 

needs; purchasing & 
refurbishing, letting & 

managing.  They always do what 
they say they’re going to do, on 

time and on budget, always 
friendly and helpful.  They’ve 
saved me lots of time and worry. 
I highly recommend them to 

other landlords and property 
investors.” TR 

 



          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

 

Landlord Registration 
 
 

 
Under Part 8 of the Antisocial Behaviour etc (Scotland) Act 2004, 

almost all private landlords must apply for registration with their 
local authority.  

 
The local authority must be satisfied that the applicant is a fit and 
proper person to let the property. The system will ensure that 
minimum standards are met, with worst landlords removed from the 

sector. An application is valid once all relevant information has been 
submitted and appropriate fee paid. 

 
Anyone who owns residential rental property in Scotland must apply 

to register with the local authority where the property is located. The 
owner must declare any agents that they use to manage the 
property. Our agent details are as follows: 
 

 
�  Edinburgh:  00568/230/08070 
�  Glasgow:    19101/260/03250 

�  Dundee:     53696/180/28550 
�  Stirling:      13468/390/27340  

 
 

Feel free to ask you Key Account Manager for help! 
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Landlords living overseas 
 

 
All landlords are legally obliged to declare their income to the Inland 
Revenue. Full details and further information is available at 
http://www.hmrc.gov.uk. We would always recommend you seek the advice 
of a qualified accountant with regard to any tax queries. 
 
If you are resident outside the UK, Grant Management are legally obliged to 
deduct tax from rental income at base rate, until we have received an 
exemption certificate from the Inland Revenue.  
 
If the rental property is owned jointly, all parties will need to apply for an 
exemption certificate. The form NRL1 along with guidance notes can be found 
at: www.inlandrevenue.gov.uk/cnr/nr_landlords.htm.   
 
To complete the NRL1 form you will need our agent details: 
 

� Grant Management reference number: 922/NA026757 
� Our address: 14 Coates Crescent, Edinburgh EH3 7AF  

 
Your Key Account Manager can help you to complete this form, feel free to ask 
them for help! 

  

 

 "For me, from here, it would be virtually impossible to source 
properties in the UK that I know will be in the right area, in the right 
condition with letting potential. The formula works for me!” MM 
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“Despite the growth of the 

company the personal touch 
has been maintained and any 
minor concerns have always 
been dealt with swiftly and 

efficiently. I would have no 
hesitation in recommending 

their service to potential 
investors".  S 

Payments 
 
 
 
We will send you a monthly statement which consists of an overall summary, 
and a breakdown of each property under management. For speed and ease, 

this will be sent by email. If you have no email or prefer a hard copy, this 

can be sent by post. Your statement will show monthly income, expenditure 

and any contractor balance outstanding.  
 

As part of our service, we pay landlords irrespective of late paying tenants. 

Effectively, we ‘lend’ up to one month rent you are short less our commission 

(15% + vat). This loan equates to 83.275% of the missing rent. We refer to 

this as GM Support. 

 

We take a firm approach to tenant arrears. If rent is paid late we still pay 

landlords with funds by the 15th of the month.  

 

Outstanding rent exceeding one month becomes a non-payment issue. We 

do not cover non-payment, but will advise you of the situation and action we 

have taken. We will write to all tenants at least twice and contact any 

guarantors to secure payment. 

 

If arrears are not cleared within a month, we may ask for your approval to 

start legal proceedings.  
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Useful Information 
 
 

We hope you have found this brochure useful! Please feel free to 

browse around our website. 

 
If any of your questions are left unanswered, we would be 

delighted to answer them in person; simply contact us by phone 

or email. 

 

� www.grantmanagement.co.uk 

� www.gmhelp.com 

� Telephone: 0131 220 6360 

� Email: landlords@grantmanagement.co.uk 

� Email: investors@grantmanagement.co.uk  

� Head office: 14 Coates Crescent, Edinburgh EH3 7AF 
� Registered in Scotland. Company registration SC187301 
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Welcome! 
 

 
And thank you for your interest in Grant Management. We hope 

you find this information useful and that you like what you read. 

One of our ARLA trained Key Account Managers will be appointed 

to look after you. They will be your main point of contact for all 

matters relating to the care of your property. 

 

This brochure will give you a clear understanding of: 

 
�  How we find tenants for you 

�  Taking care of your property 

�  Payments  
�  Helping you to invest 

�  Landlord Registration 

�  Guidelines for landlords living overseas 

 

A more detailed picture of our property management service can 

be found online at www.gmhelp.com. Feel free to browse around 
the site! 

 

If any of your questions are left unanswered, we would be 

delighted to answer them in person; just contact us by phone or 

email.  
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Finding the right tenants 
 

 

 
Because we take no management fee whilst your property is empty, it’s in 
our best interest to find suitable tenants for your property as quickly as 

possible! In addition to erecting a To Let board, we carry out an extensive 
range of marketing activities. Your property will be advertised on: 

 
� The Grant Management and all other websites in our brand family   

� Around 20 major national, university and the best local websites 
� Local and university press 

� Property lists distributed to a range of agents and ambassadors 
� Window displays in prominent high street locations 
� Local events such as open evening and student fairs 
 

In addition, our dedicated Sales and Marketing team work hard to ensure 
we maintain a high profile amongst key university, public sector, hospital 
and corporate personnel. We promote properties generically via outdoor 
banners and posters, by email to our database of potential and existing 

tenants and ambassadors, sponsorship with various universities, PR and 
competitions with a range of media across the UK. Good tenants are 

encouraged to stay and rewarded through a range of initiatives and 
competitions. 

 

"Well what can I say? 

Tenants lined up 2 

months before the 

project is even finished. 

Well done Grant 

Management!"         
John F 
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Taking care of your property 
 
At the onset of our service to you, we will instruct a detailed 
written and a video inventory for your property. This is carried out 

at the start and end of each tenancy and is the best way to make 
sure your property is maintained and looked after well during each 

tenancy. 
 

We will inspect your property at least twice in a 12 month period. 
Gas, electricity, safety and PIR inspections will be carried out on 
your behalf at required intervals, and reports held on file. 
 

You will be notified by email or phone, of any repairs needed. We 
will instruct a competent tradesman to attend the works, and will 

authorise repairs on your behalf up to £300. A full breakdown of 
who is liable for what can be found at: www.gmhelp.com.  

  
Insurance claims must be dealt with direct between landlord and 

insurance company, unless insured on the block policy operated 
with Castle Cairn on behalf of Grant Management. If you have 
taken advantage of this policy, our staff are able to represent you 
during the claims process. 

 
Your Key Account Manager will help, support and advise you along 
the way. www.gmhelp.com should answer any questions you 
have. 

 

“I have found their 

dedication and 

professionalism is tailored to 

every clients needs. They 

have gone out their way to 

help, reassure, advise me 

and give me the peace of 

mind that my property is in 

the very best of hands. I 
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Helping you to invest 
 

 

 

 
Grant Management help people invest in traditional residential 
Buy to Let property in the UK. We have a skilled team of buyers 
who source properties in a number of cities across the UK. If a 
property works in our model, we will secure it. Once ‘won’, we 

match to our clients’ investment requirements. 
 

On completion of the sale, we renovate throughout. Works 
include new kitchen, energy saving appliances and total 

redecoration. All homes are renovated and furnished to HMO 
guidelines. We then let and manage on behalf of our clients. 

 
We have a strong, clear corporate social responsibility policy 

which encompasses staff, clients, stakeholders and the 
environment. 

 
If you would like to find out more about investing with Grant 
Management, please let us know. We would be happy to help! 

 
  

 

“I’m delighted with the way GM 
have taken care of my property 

needs; purchasing & 
refurbishing, letting & 

managing.  They always do what 
they say they’re going to do, on 

time and on budget, always 
friendly and helpful.  They’ve 
saved me lots of time and worry. 
I highly recommend them to 

other landlords and property 
investors.” TR 

 



          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

 

Landlord Registration 
 
 

 
Under Part 8 of the Antisocial Behaviour etc (Scotland) Act 2004, 

almost all private landlords must apply for registration with their 
local authority.  

 
The local authority must be satisfied that the applicant is a fit and 
proper person to let the property. The system will ensure that 
minimum standards are met, with worst landlords removed from the 

sector. An application is valid once all relevant information has been 
submitted and appropriate fee paid. 

 
Anyone who owns residential rental property in Scotland must apply 

to register with the local authority where the property is located. The 
owner must declare any agents that they use to manage the 
property. Our agent details are as follows: 
 

 
�  Edinburgh:  00568/230/08070 
�  Glasgow:    19101/260/03250 

�  Dundee:     53696/180/28550 
�  Stirling:      13468/390/27340  

 
 

Feel free to ask you Key Account Manager for help! 
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Landlords living overseas 
 

 
All landlords are legally obliged to declare their income to the Inland 
Revenue. Full details and further information is available at 
http://www.hmrc.gov.uk. We would always recommend you seek the advice 
of a qualified accountant with regard to any tax queries. 
 
If you are resident outside the UK, Grant Management are legally obliged to 
deduct tax from rental income at base rate, until we have received an 
exemption certificate from the Inland Revenue.  
 
If the rental property is owned jointly, all parties will need to apply for an 
exemption certificate. The form NRL1 along with guidance notes can be found 
at: www.inlandrevenue.gov.uk/cnr/nr_landlords.htm.   
 
To complete the NRL1 form you will need our agent details: 
 

� Grant Management reference number: 922/NA026757 
� Our address: 14 Coates Crescent, Edinburgh EH3 7AF  

 
Your Key Account Manager can help you to complete this form, feel free to ask 
them for help! 

  

 

 "For me, from here, it would be virtually impossible to source 
properties in the UK that I know will be in the right area, in the right 
condition with letting potential. The formula works for me!” MM 



          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

  

www.grantmanagement.co.uk 

 

 

“Despite the growth of the 

company the personal touch 
has been maintained and any 
minor concerns have always 
been dealt with swiftly and 

efficiently. I would have no 
hesitation in recommending 

their service to potential 
investors".  S 

Payments 
 
 
 
We will send you a monthly statement which consists of an overall summary, 
and a breakdown of each property under management. For speed and ease, 

this will be sent by email. If you have no email or prefer a hard copy, this 

can be sent by post. Your statement will show monthly income, expenditure 

and any contractor balance outstanding.  
 

As part of our service, we pay landlords irrespective of late paying tenants. 

Effectively, we ‘lend’ up to one month rent you are short less our commission 

(15% + vat). This loan equates to 83.275% of the missing rent. We refer to 

this as GM Support. 

 

We take a firm approach to tenant arrears. If rent is paid late we still pay 

landlords with funds by the 15th of the month.  

 

Outstanding rent exceeding one month becomes a non-payment issue. We 

do not cover non-payment, but will advise you of the situation and action we 

have taken. We will write to all tenants at least twice and contact any 

guarantors to secure payment. 

 

If arrears are not cleared within a month, we may ask for your approval to 

start legal proceedings.  
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Useful Information 
 
 

We hope you have found this brochure useful! Please feel free to 

browse around our website. 

 
If any of your questions are left unanswered, we would be 

delighted to answer them in person; simply contact us by phone 

or email. 

 

� www.grantmanagement.co.uk 

� www.gmhelp.com 

� Telephone: 0131 220 6360 

� Email: landlords@grantmanagement.co.uk 

� Email: investors@grantmanagement.co.uk  

� Head office: 14 Coates Crescent, Edinburgh EH3 7AF 
� Registered in Scotland. Company registration SC187301 
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Welcome! 
 

 
And thank you for your interest in Grant Management. We hope 

you find this information useful and that you like what you read. 

One of our ARLA trained Key Account Managers will be appointed 

to look after you. They will be your main point of contact for all 

matters relating to the care of your property. 

 

This brochure will give you a clear understanding of: 

 
�  How we find tenants for you 

�  Taking care of your property 

�  Payments  
�  Helping you to invest 

�  Landlord Registration 

�  Guidelines for landlords living overseas 

 

A more detailed picture of our property management service can 

be found online at www.gmhelp.com. Feel free to browse around 
the site! 

 

If any of your questions are left unanswered, we would be 

delighted to answer them in person; just contact us by phone or 

email.  
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Finding the right tenants 
 

 

 
Because we take no management fee whilst your property is empty, it’s in 
our best interest to find suitable tenants for your property as quickly as 

possible! In addition to erecting a To Let board, we carry out an extensive 
range of marketing activities. Your property will be advertised on: 

 
� The Grant Management and all other websites in our brand family   

� Around 20 major national, university and the best local websites 
� Local and university press 

� Property lists distributed to a range of agents and ambassadors 
� Window displays in prominent high street locations 
� Local events such as open evening and student fairs 
 

In addition, our dedicated Sales and Marketing team work hard to ensure 
we maintain a high profile amongst key university, public sector, hospital 
and corporate personnel. We promote properties generically via outdoor 
banners and posters, by email to our database of potential and existing 

tenants and ambassadors, sponsorship with various universities, PR and 
competitions with a range of media across the UK. Good tenants are 

encouraged to stay and rewarded through a range of initiatives and 
competitions. 

 

"Well what can I say? 

Tenants lined up 2 

months before the 

project is even finished. 

Well done Grant 

Management!"         
John F 
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Taking care of your property 
 
At the onset of our service to you, we will instruct a detailed 
written and a video inventory for your property. This is carried out 

at the start and end of each tenancy and is the best way to make 
sure your property is maintained and looked after well during each 

tenancy. 
 

We will inspect your property at least twice in a 12 month period. 
Gas, electricity, safety and PIR inspections will be carried out on 
your behalf at required intervals, and reports held on file. 
 

You will be notified by email or phone, of any repairs needed. We 
will instruct a competent tradesman to attend the works, and will 

authorise repairs on your behalf up to £300. A full breakdown of 
who is liable for what can be found at: www.gmhelp.com.  

  
Insurance claims must be dealt with direct between landlord and 

insurance company, unless insured on the block policy operated 
with Castle Cairn on behalf of Grant Management. If you have 
taken advantage of this policy, our staff are able to represent you 
during the claims process. 

 
Your Key Account Manager will help, support and advise you along 
the way. www.gmhelp.com should answer any questions you 
have. 

 

“I have found their 

dedication and 

professionalism is tailored to 

every clients needs. They 

have gone out their way to 

help, reassure, advise me 

and give me the peace of 

mind that my property is in 

the very best of hands. I 
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Helping you to invest 
 

 

 

 
Grant Management help people invest in traditional residential 
Buy to Let property in the UK. We have a skilled team of buyers 
who source properties in a number of cities across the UK. If a 
property works in our model, we will secure it. Once ‘won’, we 

match to our clients’ investment requirements. 
 

On completion of the sale, we renovate throughout. Works 
include new kitchen, energy saving appliances and total 

redecoration. All homes are renovated and furnished to HMO 
guidelines. We then let and manage on behalf of our clients. 

 
We have a strong, clear corporate social responsibility policy 

which encompasses staff, clients, stakeholders and the 
environment. 

 
If you would like to find out more about investing with Grant 
Management, please let us know. We would be happy to help! 

 
  

 

“I’m delighted with the way GM 
have taken care of my property 

needs; purchasing & 
refurbishing, letting & 

managing.  They always do what 
they say they’re going to do, on 

time and on budget, always 
friendly and helpful.  They’ve 
saved me lots of time and worry. 
I highly recommend them to 

other landlords and property 
investors.” TR 

 



          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

 

Landlord Registration 
 
 

 
Under Part 8 of the Antisocial Behaviour etc (Scotland) Act 2004, 

almost all private landlords must apply for registration with their 
local authority.  

 
The local authority must be satisfied that the applicant is a fit and 
proper person to let the property. The system will ensure that 
minimum standards are met, with worst landlords removed from the 

sector. An application is valid once all relevant information has been 
submitted and appropriate fee paid. 

 
Anyone who owns residential rental property in Scotland must apply 

to register with the local authority where the property is located. The 
owner must declare any agents that they use to manage the 
property. Our agent details are as follows: 
 

 
�  Edinburgh:  00568/230/08070 
�  Glasgow:    19101/260/03250 

�  Dundee:     53696/180/28550 
�  Stirling:      13468/390/27340  

 
 

Feel free to ask you Key Account Manager for help! 
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Landlords living overseas 
 

 
All landlords are legally obliged to declare their income to the Inland 
Revenue. Full details and further information is available at 
http://www.hmrc.gov.uk. We would always recommend you seek the advice 
of a qualified accountant with regard to any tax queries. 
 
If you are resident outside the UK, Grant Management are legally obliged to 
deduct tax from rental income at base rate, until we have received an 
exemption certificate from the Inland Revenue.  
 
If the rental property is owned jointly, all parties will need to apply for an 
exemption certificate. The form NRL1 along with guidance notes can be found 
at: www.inlandrevenue.gov.uk/cnr/nr_landlords.htm.   
 
To complete the NRL1 form you will need our agent details: 
 

� Grant Management reference number: 922/NA026757 
� Our address: 14 Coates Crescent, Edinburgh EH3 7AF  

 
Your Key Account Manager can help you to complete this form, feel free to ask 
them for help! 

  

 

 "For me, from here, it would be virtually impossible to source 
properties in the UK that I know will be in the right area, in the right 
condition with letting potential. The formula works for me!” MM 
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“Despite the growth of the 

company the personal touch 
has been maintained and any 
minor concerns have always 
been dealt with swiftly and 

efficiently. I would have no 
hesitation in recommending 

their service to potential 
investors".  S 

Payments 
 
 
 
We will send you a monthly statement which consists of an overall summary, 
and a breakdown of each property under management. For speed and ease, 

this will be sent by email. If you have no email or prefer a hard copy, this 

can be sent by post. Your statement will show monthly income, expenditure 

and any contractor balance outstanding.  
 

As part of our service, we pay landlords irrespective of late paying tenants. 

Effectively, we ‘lend’ up to one month rent you are short less our commission 

(15% + vat). This loan equates to 83.275% of the missing rent. We refer to 

this as GM Support. 

 

We take a firm approach to tenant arrears. If rent is paid late we still pay 

landlords with funds by the 15th of the month.  

 

Outstanding rent exceeding one month becomes a non-payment issue. We 

do not cover non-payment, but will advise you of the situation and action we 

have taken. We will write to all tenants at least twice and contact any 

guarantors to secure payment. 

 

If arrears are not cleared within a month, we may ask for your approval to 

start legal proceedings.  
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Useful Information 
 
 

We hope you have found this brochure useful! Please feel free to 

browse around our website. 

 
If any of your questions are left unanswered, we would be 

delighted to answer them in person; simply contact us by phone 

or email. 

 

� www.grantmanagement.co.uk 

� www.gmhelp.com 

� Telephone: 0131 220 6360 

� Email: landlords@grantmanagement.co.uk 

� Email: investors@grantmanagement.co.uk  

� Head office: 14 Coates Crescent, Edinburgh EH3 7AF 
� Registered in Scotland. Company registration SC187301 
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“We help people invest in traditional 

residential property…..and provide safe, 
affordable homes to rent.” 
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Welcome! 
 

 
And thank you for your interest in Grant Management. We hope 

you find this information useful and that you like what you read. 

One of our ARLA trained Key Account Managers will be appointed 

to look after you. They will be your main point of contact for all 

matters relating to the care of your property. 

 

This brochure will give you a clear understanding of: 

 
�  How we find tenants for you 

�  Taking care of your property 

�  Payments  
�  Helping you to invest 

�  Landlord Registration 

�  Guidelines for landlords living overseas 

 

A more detailed picture of our property management service can 

be found online at www.gmhelp.com. Feel free to browse around 
the site! 

 

If any of your questions are left unanswered, we would be 

delighted to answer them in person; just contact us by phone or 

email.  
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Finding the right tenants 
 

 

 
Because we take no management fee whilst your property is empty, it’s in 
our best interest to find suitable tenants for your property as quickly as 

possible! In addition to erecting a To Let board, we carry out an extensive 
range of marketing activities. Your property will be advertised on: 

 
� The Grant Management and all other websites in our brand family   

� Around 20 major national, university and the best local websites 
� Local and university press 

� Property lists distributed to a range of agents and ambassadors 
� Window displays in prominent high street locations 
� Local events such as open evening and student fairs 
 

In addition, our dedicated Sales and Marketing team work hard to ensure 
we maintain a high profile amongst key university, public sector, hospital 
and corporate personnel. We promote properties generically via outdoor 
banners and posters, by email to our database of potential and existing 

tenants and ambassadors, sponsorship with various universities, PR and 
competitions with a range of media across the UK. Good tenants are 

encouraged to stay and rewarded through a range of initiatives and 
competitions. 

 

"Well what can I say? 

Tenants lined up 2 

months before the 

project is even finished. 

Well done Grant 

Management!"         
John F 
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Taking care of your property 
 
At the onset of our service to you, we will instruct a detailed 
written and a video inventory for your property. This is carried out 

at the start and end of each tenancy and is the best way to make 
sure your property is maintained and looked after well during each 

tenancy. 
 

We will inspect your property at least twice in a 12 month period. 
Gas, electricity, safety and PIR inspections will be carried out on 
your behalf at required intervals, and reports held on file. 
 

You will be notified by email or phone, of any repairs needed. We 
will instruct a competent tradesman to attend the works, and will 

authorise repairs on your behalf up to £300. A full breakdown of 
who is liable for what can be found at: www.gmhelp.com.  

  
Insurance claims must be dealt with direct between landlord and 

insurance company, unless insured on the block policy operated 
with Castle Cairn on behalf of Grant Management. If you have 
taken advantage of this policy, our staff are able to represent you 
during the claims process. 

 
Your Key Account Manager will help, support and advise you along 
the way. www.gmhelp.com should answer any questions you 
have. 

 

“I have found their 

dedication and 

professionalism is tailored to 

every clients needs. They 

have gone out their way to 

help, reassure, advise me 

and give me the peace of 

mind that my property is in 

the very best of hands. I 
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Helping you to invest 
 

 

 

 
Grant Management help people invest in traditional residential 
Buy to Let property in the UK. We have a skilled team of buyers 
who source properties in a number of cities across the UK. If a 
property works in our model, we will secure it. Once ‘won’, we 

match to our clients’ investment requirements. 
 

On completion of the sale, we renovate throughout. Works 
include new kitchen, energy saving appliances and total 

redecoration. All homes are renovated and furnished to HMO 
guidelines. We then let and manage on behalf of our clients. 

 
We have a strong, clear corporate social responsibility policy 

which encompasses staff, clients, stakeholders and the 
environment. 

 
If you would like to find out more about investing with Grant 
Management, please let us know. We would be happy to help! 

 
  

 

“I’m delighted with the way GM 
have taken care of my property 

needs; purchasing & 
refurbishing, letting & 

managing.  They always do what 
they say they’re going to do, on 

time and on budget, always 
friendly and helpful.  They’ve 
saved me lots of time and worry. 
I highly recommend them to 

other landlords and property 
investors.” TR 

 



          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

 

Landlord Registration 
 
 

 
Under Part 8 of the Antisocial Behaviour etc (Scotland) Act 2004, 

almost all private landlords must apply for registration with their 
local authority.  

 
The local authority must be satisfied that the applicant is a fit and 
proper person to let the property. The system will ensure that 
minimum standards are met, with worst landlords removed from the 

sector. An application is valid once all relevant information has been 
submitted and appropriate fee paid. 

 
Anyone who owns residential rental property in Scotland must apply 

to register with the local authority where the property is located. The 
owner must declare any agents that they use to manage the 
property. Our agent details are as follows: 
 

 
�  Edinburgh:  00568/230/08070 
�  Glasgow:    19101/260/03250 

�  Dundee:     53696/180/28550 
�  Stirling:      13468/390/27340  

 
 

Feel free to ask you Key Account Manager for help! 
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Landlords living overseas 
 

 
All landlords are legally obliged to declare their income to the Inland 
Revenue. Full details and further information is available at 
http://www.hmrc.gov.uk. We would always recommend you seek the advice 
of a qualified accountant with regard to any tax queries. 
 
If you are resident outside the UK, Grant Management are legally obliged to 
deduct tax from rental income at base rate, until we have received an 
exemption certificate from the Inland Revenue.  
 
If the rental property is owned jointly, all parties will need to apply for an 
exemption certificate. The form NRL1 along with guidance notes can be found 
at: www.inlandrevenue.gov.uk/cnr/nr_landlords.htm.   
 
To complete the NRL1 form you will need our agent details: 
 

� Grant Management reference number: 922/NA026757 
� Our address: 14 Coates Crescent, Edinburgh EH3 7AF  

 
Your Key Account Manager can help you to complete this form, feel free to ask 
them for help! 

  

 

 "For me, from here, it would be virtually impossible to source 
properties in the UK that I know will be in the right area, in the right 
condition with letting potential. The formula works for me!” MM 
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“Despite the growth of the 

company the personal touch 
has been maintained and any 
minor concerns have always 
been dealt with swiftly and 

efficiently. I would have no 
hesitation in recommending 

their service to potential 
investors".  S 

Payments 
 
 
 
We will send you a monthly statement which consists of an overall summary, 
and a breakdown of each property under management. For speed and ease, 

this will be sent by email. If you have no email or prefer a hard copy, this 

can be sent by post. Your statement will show monthly income, expenditure 

and any contractor balance outstanding.  
 

As part of our service, we pay landlords irrespective of late paying tenants. 

Effectively, we ‘lend’ up to one month rent you are short less our commission 

(15% + vat). This loan equates to 83.275% of the missing rent. We refer to 

this as GM Support. 

 

We take a firm approach to tenant arrears. If rent is paid late we still pay 

landlords with funds by the 15th of the month.  

 

Outstanding rent exceeding one month becomes a non-payment issue. We 

do not cover non-payment, but will advise you of the situation and action we 

have taken. We will write to all tenants at least twice and contact any 

guarantors to secure payment. 

 

If arrears are not cleared within a month, we may ask for your approval to 

start legal proceedings.  
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Useful Information 
 
 

We hope you have found this brochure useful! Please feel free to 

browse around our website. 

 
If any of your questions are left unanswered, we would be 

delighted to answer them in person; simply contact us by phone 

or email. 

 

� www.grantmanagement.co.uk 

� www.gmhelp.com 

� Telephone: 0131 220 6360 

� Email: landlords@grantmanagement.co.uk 

� Email: investors@grantmanagement.co.uk  

� Head office: 14 Coates Crescent, Edinburgh EH3 7AF 
� Registered in Scotland. Company registration SC187301 
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“We help people invest in traditional 

residential property…..and provide safe, 
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Welcome! 
 

 
And thank you for your interest in Grant Management. We hope 

you find this information useful and that you like what you read. 

One of our ARLA trained Key Account Managers will be appointed 

to look after you. They will be your main point of contact for all 

matters relating to the care of your property. 

 

This brochure will give you a clear understanding of: 

 
�  How we find tenants for you 

�  Taking care of your property 

�  Payments  
�  Helping you to invest 

�  Landlord Registration 

�  Guidelines for landlords living overseas 

 

A more detailed picture of our property management service can 

be found online at www.gmhelp.com. Feel free to browse around 
the site! 

 

If any of your questions are left unanswered, we would be 

delighted to answer them in person; just contact us by phone or 

email.  
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Finding the right tenants 
 

 

 
Because we take no management fee whilst your property is empty, it’s in 
our best interest to find suitable tenants for your property as quickly as 

possible! In addition to erecting a To Let board, we carry out an extensive 
range of marketing activities. Your property will be advertised on: 

 
� The Grant Management and all other websites in our brand family   

� Around 20 major national, university and the best local websites 
� Local and university press 

� Property lists distributed to a range of agents and ambassadors 
� Window displays in prominent high street locations 
� Local events such as open evening and student fairs 
 

In addition, our dedicated Sales and Marketing team work hard to ensure 
we maintain a high profile amongst key university, public sector, hospital 
and corporate personnel. We promote properties generically via outdoor 
banners and posters, by email to our database of potential and existing 

tenants and ambassadors, sponsorship with various universities, PR and 
competitions with a range of media across the UK. Good tenants are 

encouraged to stay and rewarded through a range of initiatives and 
competitions. 

 

"Well what can I say? 

Tenants lined up 2 

months before the 

project is even finished. 

Well done Grant 

Management!"         
John F 
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Taking care of your property 
 
At the onset of our service to you, we will instruct a detailed 
written and a video inventory for your property. This is carried out 

at the start and end of each tenancy and is the best way to make 
sure your property is maintained and looked after well during each 

tenancy. 
 

We will inspect your property at least twice in a 12 month period. 
Gas, electricity, safety and PIR inspections will be carried out on 
your behalf at required intervals, and reports held on file. 
 

You will be notified by email or phone, of any repairs needed. We 
will instruct a competent tradesman to attend the works, and will 

authorise repairs on your behalf up to £300. A full breakdown of 
who is liable for what can be found at: www.gmhelp.com.  

  
Insurance claims must be dealt with direct between landlord and 

insurance company, unless insured on the block policy operated 
with Castle Cairn on behalf of Grant Management. If you have 
taken advantage of this policy, our staff are able to represent you 
during the claims process. 

 
Your Key Account Manager will help, support and advise you along 
the way. www.gmhelp.com should answer any questions you 
have. 

 

“I have found their 

dedication and 

professionalism is tailored to 

every clients needs. They 

have gone out their way to 

help, reassure, advise me 

and give me the peace of 

mind that my property is in 

the very best of hands. I 
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Helping you to invest 
 

 

 

 
Grant Management help people invest in traditional residential 
Buy to Let property in the UK. We have a skilled team of buyers 
who source properties in a number of cities across the UK. If a 
property works in our model, we will secure it. Once ‘won’, we 

match to our clients’ investment requirements. 
 

On completion of the sale, we renovate throughout. Works 
include new kitchen, energy saving appliances and total 

redecoration. All homes are renovated and furnished to HMO 
guidelines. We then let and manage on behalf of our clients. 

 
We have a strong, clear corporate social responsibility policy 

which encompasses staff, clients, stakeholders and the 
environment. 

 
If you would like to find out more about investing with Grant 
Management, please let us know. We would be happy to help! 

 
  

 

“I’m delighted with the way GM 
have taken care of my property 

needs; purchasing & 
refurbishing, letting & 

managing.  They always do what 
they say they’re going to do, on 

time and on budget, always 
friendly and helpful.  They’ve 
saved me lots of time and worry. 
I highly recommend them to 

other landlords and property 
investors.” TR 

 



          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

 

Landlord Registration 
 
 

 
Under Part 8 of the Antisocial Behaviour etc (Scotland) Act 2004, 

almost all private landlords must apply for registration with their 
local authority.  

 
The local authority must be satisfied that the applicant is a fit and 
proper person to let the property. The system will ensure that 
minimum standards are met, with worst landlords removed from the 

sector. An application is valid once all relevant information has been 
submitted and appropriate fee paid. 

 
Anyone who owns residential rental property in Scotland must apply 

to register with the local authority where the property is located. The 
owner must declare any agents that they use to manage the 
property. Our agent details are as follows: 
 

 
�  Edinburgh:  00568/230/08070 
�  Glasgow:    19101/260/03250 

�  Dundee:     53696/180/28550 
�  Stirling:      13468/390/27340  

 
 

Feel free to ask you Key Account Manager for help! 
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Landlords living overseas 
 

 
All landlords are legally obliged to declare their income to the Inland 
Revenue. Full details and further information is available at 
http://www.hmrc.gov.uk. We would always recommend you seek the advice 
of a qualified accountant with regard to any tax queries. 
 
If you are resident outside the UK, Grant Management are legally obliged to 
deduct tax from rental income at base rate, until we have received an 
exemption certificate from the Inland Revenue.  
 
If the rental property is owned jointly, all parties will need to apply for an 
exemption certificate. The form NRL1 along with guidance notes can be found 
at: www.inlandrevenue.gov.uk/cnr/nr_landlords.htm.   
 
To complete the NRL1 form you will need our agent details: 
 

� Grant Management reference number: 922/NA026757 
� Our address: 14 Coates Crescent, Edinburgh EH3 7AF  

 
Your Key Account Manager can help you to complete this form, feel free to ask 
them for help! 

  

 

 "For me, from here, it would be virtually impossible to source 
properties in the UK that I know will be in the right area, in the right 
condition with letting potential. The formula works for me!” MM 
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“Despite the growth of the 

company the personal touch 
has been maintained and any 
minor concerns have always 
been dealt with swiftly and 

efficiently. I would have no 
hesitation in recommending 

their service to potential 
investors".  S 

Payments 
 
 
 
We will send you a monthly statement which consists of an overall summary, 
and a breakdown of each property under management. For speed and ease, 

this will be sent by email. If you have no email or prefer a hard copy, this 

can be sent by post. Your statement will show monthly income, expenditure 

and any contractor balance outstanding.  
 

As part of our service, we pay landlords irrespective of late paying tenants. 

Effectively, we ‘lend’ up to one month rent you are short less our commission 

(15% + vat). This loan equates to 83.275% of the missing rent. We refer to 

this as GM Support. 

 

We take a firm approach to tenant arrears. If rent is paid late we still pay 

landlords with funds by the 15th of the month.  

 

Outstanding rent exceeding one month becomes a non-payment issue. We 

do not cover non-payment, but will advise you of the situation and action we 

have taken. We will write to all tenants at least twice and contact any 

guarantors to secure payment. 

 

If arrears are not cleared within a month, we may ask for your approval to 

start legal proceedings.  

 



 

 

Investment 

 

Management 

 

Letting 

www.grantmanagement.co.uk 

 

 
 

Useful Information 
 
 

We hope you have found this brochure useful! Please feel free to 

browse around our website. 

 
If any of your questions are left unanswered, we would be 

delighted to answer them in person; simply contact us by phone 

or email. 

 

� www.grantmanagement.co.uk 

� www.gmhelp.com 

� Telephone: 0131 220 6360 

� Email: landlords@grantmanagement.co.uk 

� Email: investors@grantmanagement.co.uk  

� Head office: 14 Coates Crescent, Edinburgh EH3 7AF 
� Registered in Scotland. Company registration SC187301 
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“We help people invest in traditional 

residential property…..and provide safe, 
affordable homes to rent.” 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

www.grantmanagement.co.uk 

Welcome! 
 

 
And thank you for your interest in Grant Management. We hope 

you find this information useful and that you like what you read. 

One of our ARLA trained Key Account Managers will be appointed 

to look after you. They will be your main point of contact for all 

matters relating to the care of your property. 

 

This brochure will give you a clear understanding of: 

 
�  How we find tenants for you 

�  Taking care of your property 

�  Payments  
�  Helping you to invest 

�  Landlord Registration 

�  Guidelines for landlords living overseas 

 

A more detailed picture of our property management service can 

be found online at www.gmhelp.com. Feel free to browse around 
the site! 

 

If any of your questions are left unanswered, we would be 

delighted to answer them in person; just contact us by phone or 

email.  
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Finding the right tenants 
 

 

 
Because we take no management fee whilst your property is empty, it’s in 
our best interest to find suitable tenants for your property as quickly as 

possible! In addition to erecting a To Let board, we carry out an extensive 
range of marketing activities. Your property will be advertised on: 

 
� The Grant Management and all other websites in our brand family   

� Around 20 major national, university and the best local websites 
� Local and university press 

� Property lists distributed to a range of agents and ambassadors 
� Window displays in prominent high street locations 
� Local events such as open evening and student fairs 
 

In addition, our dedicated Sales and Marketing team work hard to ensure 
we maintain a high profile amongst key university, public sector, hospital 
and corporate personnel. We promote properties generically via outdoor 
banners and posters, by email to our database of potential and existing 

tenants and ambassadors, sponsorship with various universities, PR and 
competitions with a range of media across the UK. Good tenants are 

encouraged to stay and rewarded through a range of initiatives and 
competitions. 

 

"Well what can I say? 

Tenants lined up 2 

months before the 

project is even finished. 

Well done Grant 

Management!"         
John F 
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Taking care of your property 
 
At the onset of our service to you, we will instruct a detailed 
written and a video inventory for your property. This is carried out 

at the start and end of each tenancy and is the best way to make 
sure your property is maintained and looked after well during each 

tenancy. 
 

We will inspect your property at least twice in a 12 month period. 
Gas, electricity, safety and PIR inspections will be carried out on 
your behalf at required intervals, and reports held on file. 
 

You will be notified by email or phone, of any repairs needed. We 
will instruct a competent tradesman to attend the works, and will 

authorise repairs on your behalf up to £300. A full breakdown of 
who is liable for what can be found at: www.gmhelp.com.  

  
Insurance claims must be dealt with direct between landlord and 

insurance company, unless insured on the block policy operated 
with Castle Cairn on behalf of Grant Management. If you have 
taken advantage of this policy, our staff are able to represent you 
during the claims process. 

 
Your Key Account Manager will help, support and advise you along 
the way. www.gmhelp.com should answer any questions you 
have. 

 

“I have found their 

dedication and 

professionalism is tailored to 

every clients needs. They 

have gone out their way to 

help, reassure, advise me 

and give me the peace of 

mind that my property is in 

the very best of hands. I 
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Helping you to invest 
 

 

 

 
Grant Management help people invest in traditional residential 
Buy to Let property in the UK. We have a skilled team of buyers 
who source properties in a number of cities across the UK. If a 
property works in our model, we will secure it. Once ‘won’, we 

match to our clients’ investment requirements. 
 

On completion of the sale, we renovate throughout. Works 
include new kitchen, energy saving appliances and total 

redecoration. All homes are renovated and furnished to HMO 
guidelines. We then let and manage on behalf of our clients. 

 
We have a strong, clear corporate social responsibility policy 

which encompasses staff, clients, stakeholders and the 
environment. 

 
If you would like to find out more about investing with Grant 
Management, please let us know. We would be happy to help! 

 
  

 

“I’m delighted with the way GM 
have taken care of my property 

needs; purchasing & 
refurbishing, letting & 

managing.  They always do what 
they say they’re going to do, on 

time and on budget, always 
friendly and helpful.  They’ve 
saved me lots of time and worry. 
I highly recommend them to 

other landlords and property 
investors.” TR 

 



          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

 

Landlord Registration 
 
 

 
Under Part 8 of the Antisocial Behaviour etc (Scotland) Act 2004, 

almost all private landlords must apply for registration with their 
local authority.  

 
The local authority must be satisfied that the applicant is a fit and 
proper person to let the property. The system will ensure that 
minimum standards are met, with worst landlords removed from the 

sector. An application is valid once all relevant information has been 
submitted and appropriate fee paid. 

 
Anyone who owns residential rental property in Scotland must apply 

to register with the local authority where the property is located. The 
owner must declare any agents that they use to manage the 
property. Our agent details are as follows: 
 

 
�  Edinburgh:  00568/230/08070 
�  Glasgow:    19101/260/03250 

�  Dundee:     53696/180/28550 
�  Stirling:      13468/390/27340  

 
 

Feel free to ask you Key Account Manager for help! 
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Landlords living overseas 
 

 
All landlords are legally obliged to declare their income to the Inland 
Revenue. Full details and further information is available at 
http://www.hmrc.gov.uk. We would always recommend you seek the advice 
of a qualified accountant with regard to any tax queries. 
 
If you are resident outside the UK, Grant Management are legally obliged to 
deduct tax from rental income at base rate, until we have received an 
exemption certificate from the Inland Revenue.  
 
If the rental property is owned jointly, all parties will need to apply for an 
exemption certificate. The form NRL1 along with guidance notes can be found 
at: www.inlandrevenue.gov.uk/cnr/nr_landlords.htm.   
 
To complete the NRL1 form you will need our agent details: 
 

� Grant Management reference number: 922/NA026757 
� Our address: 14 Coates Crescent, Edinburgh EH3 7AF  

 
Your Key Account Manager can help you to complete this form, feel free to ask 
them for help! 

  

 

 "For me, from here, it would be virtually impossible to source 
properties in the UK that I know will be in the right area, in the right 
condition with letting potential. The formula works for me!” MM 
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Payments 
 
 
 
We will send you a monthly statement which consists of an overall summary, 
and a breakdown of each property under management. For speed and ease, 

this will be sent by email. If you have no email or prefer a hard copy, this 

can be sent by post. Your statement will show monthly income, expenditure 

and any contractor balance outstanding.  
 

As part of our service, we pay landlords irrespective of late paying tenants. 

Effectively, we ‘lend’ up to one month rent you are short less our commission 

(15% + vat). This loan equates to 83.275% of the missing rent. We refer to 

this as GM Support. 

 

We take a firm approach to tenant arrears. If rent is paid late we still pay 

landlords with funds by the 15th of the month.  

 

Outstanding rent exceeding one month becomes a non-payment issue. We 

do not cover non-payment, but will advise you of the situation and action we 

have taken. We will write to all tenants at least twice and contact any 

guarantors to secure payment. 

 

If arrears are not cleared within a month, we may ask for your approval to 

start legal proceedings.  
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Welcome! 
 

 
And thank you for your interest in Grant Management. We hope 

you find this information useful and that you like what you read. 

One of our ARLA trained Key Account Managers will be appointed 

to look after you. They will be your main point of contact for all 

matters relating to the care of your property. 

 

This brochure will give you a clear understanding of: 

 
�  How we find tenants for you 

�  Taking care of your property 

�  Payments  
�  Helping you to invest 

�  Landlord Registration 

�  Guidelines for landlords living overseas 

 

A more detailed picture of our property management service can 

be found online at www.gmhelp.com. Feel free to browse around 
the site! 

 

If any of your questions are left unanswered, we would be 

delighted to answer them in person; just contact us by phone or 

email.  
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Finding the right tenants 
 

 

 
Because we take no management fee whilst your property is empty, it’s in 
our best interest to find suitable tenants for your property as quickly as 

possible! In addition to erecting a To Let board, we carry out an extensive 
range of marketing activities. Your property will be advertised on: 

 
� The Grant Management and all other websites in our brand family   

� Around 20 major national, university and the best local websites 
� Local and university press 

� Property lists distributed to a range of agents and ambassadors 
� Window displays in prominent high street locations 
� Local events such as open evening and student fairs 
 

In addition, our dedicated Sales and Marketing team work hard to ensure 
we maintain a high profile amongst key university, public sector, hospital 
and corporate personnel. We promote properties generically via outdoor 
banners and posters, by email to our database of potential and existing 

tenants and ambassadors, sponsorship with various universities, PR and 
competitions with a range of media across the UK. Good tenants are 

encouraged to stay and rewarded through a range of initiatives and 
competitions. 

 

"Well what can I say? 

Tenants lined up 2 

months before the 

project is even finished. 

Well done Grant 

Management!"         
John F 
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Taking care of your property 
 
At the onset of our service to you, we will instruct a detailed 
written and a video inventory for your property. This is carried out 

at the start and end of each tenancy and is the best way to make 
sure your property is maintained and looked after well during each 

tenancy. 
 

We will inspect your property at least twice in a 12 month period. 
Gas, electricity, safety and PIR inspections will be carried out on 
your behalf at required intervals, and reports held on file. 
 

You will be notified by email or phone, of any repairs needed. We 
will instruct a competent tradesman to attend the works, and will 

authorise repairs on your behalf up to £300. A full breakdown of 
who is liable for what can be found at: www.gmhelp.com.  

  
Insurance claims must be dealt with direct between landlord and 

insurance company, unless insured on the block policy operated 
with Castle Cairn on behalf of Grant Management. If you have 
taken advantage of this policy, our staff are able to represent you 
during the claims process. 

 
Your Key Account Manager will help, support and advise you along 
the way. www.gmhelp.com should answer any questions you 
have. 

 

“I have found their 

dedication and 

professionalism is tailored to 

every clients needs. They 

have gone out their way to 

help, reassure, advise me 

and give me the peace of 

mind that my property is in 

the very best of hands. I 
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Helping you to invest 
 

 

 

 
Grant Management help people invest in traditional residential 
Buy to Let property in the UK. We have a skilled team of buyers 
who source properties in a number of cities across the UK. If a 
property works in our model, we will secure it. Once ‘won’, we 

match to our clients’ investment requirements. 
 

On completion of the sale, we renovate throughout. Works 
include new kitchen, energy saving appliances and total 

redecoration. All homes are renovated and furnished to HMO 
guidelines. We then let and manage on behalf of our clients. 

 
We have a strong, clear corporate social responsibility policy 

which encompasses staff, clients, stakeholders and the 
environment. 

 
If you would like to find out more about investing with Grant 
Management, please let us know. We would be happy to help! 

 
  

 

“I’m delighted with the way GM 
have taken care of my property 

needs; purchasing & 
refurbishing, letting & 

managing.  They always do what 
they say they’re going to do, on 

time and on budget, always 
friendly and helpful.  They’ve 
saved me lots of time and worry. 
I highly recommend them to 

other landlords and property 
investors.” TR 

 



          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

 

Landlord Registration 
 
 

 
Under Part 8 of the Antisocial Behaviour etc (Scotland) Act 2004, 

almost all private landlords must apply for registration with their 
local authority.  

 
The local authority must be satisfied that the applicant is a fit and 
proper person to let the property. The system will ensure that 
minimum standards are met, with worst landlords removed from the 

sector. An application is valid once all relevant information has been 
submitted and appropriate fee paid. 

 
Anyone who owns residential rental property in Scotland must apply 

to register with the local authority where the property is located. The 
owner must declare any agents that they use to manage the 
property. Our agent details are as follows: 
 

 
�  Edinburgh:  00568/230/08070 
�  Glasgow:    19101/260/03250 

�  Dundee:     53696/180/28550 
�  Stirling:      13468/390/27340  

 
 

Feel free to ask you Key Account Manager for help! 
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Landlords living overseas 
 

 
All landlords are legally obliged to declare their income to the Inland 
Revenue. Full details and further information is available at 
http://www.hmrc.gov.uk. We would always recommend you seek the advice 
of a qualified accountant with regard to any tax queries. 
 
If you are resident outside the UK, Grant Management are legally obliged to 
deduct tax from rental income at base rate, until we have received an 
exemption certificate from the Inland Revenue.  
 
If the rental property is owned jointly, all parties will need to apply for an 
exemption certificate. The form NRL1 along with guidance notes can be found 
at: www.inlandrevenue.gov.uk/cnr/nr_landlords.htm.   
 
To complete the NRL1 form you will need our agent details: 
 

� Grant Management reference number: 922/NA026757 
� Our address: 14 Coates Crescent, Edinburgh EH3 7AF  

 
Your Key Account Manager can help you to complete this form, feel free to ask 
them for help! 

  

 

 "For me, from here, it would be virtually impossible to source 
properties in the UK that I know will be in the right area, in the right 
condition with letting potential. The formula works for me!” MM 
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Payments 
 
 
 
We will send you a monthly statement which consists of an overall summary, 
and a breakdown of each property under management. For speed and ease, 

this will be sent by email. If you have no email or prefer a hard copy, this 

can be sent by post. Your statement will show monthly income, expenditure 

and any contractor balance outstanding.  
 

As part of our service, we pay landlords irrespective of late paying tenants. 

Effectively, we ‘lend’ up to one month rent you are short less our commission 

(15% + vat). This loan equates to 83.275% of the missing rent. We refer to 

this as GM Support. 

 

We take a firm approach to tenant arrears. If rent is paid late we still pay 

landlords with funds by the 15th of the month.  

 

Outstanding rent exceeding one month becomes a non-payment issue. We 

do not cover non-payment, but will advise you of the situation and action we 

have taken. We will write to all tenants at least twice and contact any 

guarantors to secure payment. 

 

If arrears are not cleared within a month, we may ask for your approval to 

start legal proceedings.  
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Useful Information 
 
 

We hope you have found this brochure useful! Please feel free to 

browse around our website. 

 
If any of your questions are left unanswered, we would be 

delighted to answer them in person; simply contact us by phone 

or email. 

 

� www.grantmanagement.co.uk 
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Welcome! 
 

 
And thank you for your interest in Grant Management. We hope 

you find this information useful and that you like what you read. 

One of our ARLA trained Key Account Managers will be appointed 

to look after you. They will be your main point of contact for all 

matters relating to the care of your property. 

 

This brochure will give you a clear understanding of: 

 
�  How we find tenants for you 

�  Taking care of your property 

�  Payments  
�  Helping you to invest 

�  Landlord Registration 

�  Guidelines for landlords living overseas 

 

A more detailed picture of our property management service can 

be found online at www.gmhelp.com. Feel free to browse around 
the site! 

 

If any of your questions are left unanswered, we would be 

delighted to answer them in person; just contact us by phone or 

email.  
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Finding the right tenants 
 

 

 
Because we take no management fee whilst your property is empty, it’s in 
our best interest to find suitable tenants for your property as quickly as 

possible! In addition to erecting a To Let board, we carry out an extensive 
range of marketing activities. Your property will be advertised on: 

 
� The Grant Management and all other websites in our brand family   

� Around 20 major national, university and the best local websites 
� Local and university press 

� Property lists distributed to a range of agents and ambassadors 
� Window displays in prominent high street locations 
� Local events such as open evening and student fairs 
 

In addition, our dedicated Sales and Marketing team work hard to ensure 
we maintain a high profile amongst key university, public sector, hospital 
and corporate personnel. We promote properties generically via outdoor 
banners and posters, by email to our database of potential and existing 

tenants and ambassadors, sponsorship with various universities, PR and 
competitions with a range of media across the UK. Good tenants are 

encouraged to stay and rewarded through a range of initiatives and 
competitions. 

 

"Well what can I say? 

Tenants lined up 2 

months before the 

project is even finished. 

Well done Grant 

Management!"         
John F 
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Taking care of your property 
 
At the onset of our service to you, we will instruct a detailed 
written and a video inventory for your property. This is carried out 

at the start and end of each tenancy and is the best way to make 
sure your property is maintained and looked after well during each 

tenancy. 
 

We will inspect your property at least twice in a 12 month period. 
Gas, electricity, safety and PIR inspections will be carried out on 
your behalf at required intervals, and reports held on file. 
 

You will be notified by email or phone, of any repairs needed. We 
will instruct a competent tradesman to attend the works, and will 

authorise repairs on your behalf up to £300. A full breakdown of 
who is liable for what can be found at: www.gmhelp.com.  

  
Insurance claims must be dealt with direct between landlord and 

insurance company, unless insured on the block policy operated 
with Castle Cairn on behalf of Grant Management. If you have 
taken advantage of this policy, our staff are able to represent you 
during the claims process. 

 
Your Key Account Manager will help, support and advise you along 
the way. www.gmhelp.com should answer any questions you 
have. 

 

“I have found their 

dedication and 

professionalism is tailored to 

every clients needs. They 

have gone out their way to 

help, reassure, advise me 

and give me the peace of 

mind that my property is in 

the very best of hands. I 
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Helping you to invest 
 

 

 

 
Grant Management help people invest in traditional residential 
Buy to Let property in the UK. We have a skilled team of buyers 
who source properties in a number of cities across the UK. If a 
property works in our model, we will secure it. Once ‘won’, we 

match to our clients’ investment requirements. 
 

On completion of the sale, we renovate throughout. Works 
include new kitchen, energy saving appliances and total 

redecoration. All homes are renovated and furnished to HMO 
guidelines. We then let and manage on behalf of our clients. 

 
We have a strong, clear corporate social responsibility policy 

which encompasses staff, clients, stakeholders and the 
environment. 

 
If you would like to find out more about investing with Grant 
Management, please let us know. We would be happy to help! 

 
  

 

“I’m delighted with the way GM 
have taken care of my property 

needs; purchasing & 
refurbishing, letting & 

managing.  They always do what 
they say they’re going to do, on 

time and on budget, always 
friendly and helpful.  They’ve 
saved me lots of time and worry. 
I highly recommend them to 

other landlords and property 
investors.” TR 

 



          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

 

Landlord Registration 
 
 

 
Under Part 8 of the Antisocial Behaviour etc (Scotland) Act 2004, 

almost all private landlords must apply for registration with their 
local authority.  

 
The local authority must be satisfied that the applicant is a fit and 
proper person to let the property. The system will ensure that 
minimum standards are met, with worst landlords removed from the 

sector. An application is valid once all relevant information has been 
submitted and appropriate fee paid. 

 
Anyone who owns residential rental property in Scotland must apply 

to register with the local authority where the property is located. The 
owner must declare any agents that they use to manage the 
property. Our agent details are as follows: 
 

 
�  Edinburgh:  00568/230/08070 
�  Glasgow:    19101/260/03250 

�  Dundee:     53696/180/28550 
�  Stirling:      13468/390/27340  

 
 

Feel free to ask you Key Account Manager for help! 
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Landlords living overseas 
 

 
All landlords are legally obliged to declare their income to the Inland 
Revenue. Full details and further information is available at 
http://www.hmrc.gov.uk. We would always recommend you seek the advice 
of a qualified accountant with regard to any tax queries. 
 
If you are resident outside the UK, Grant Management are legally obliged to 
deduct tax from rental income at base rate, until we have received an 
exemption certificate from the Inland Revenue.  
 
If the rental property is owned jointly, all parties will need to apply for an 
exemption certificate. The form NRL1 along with guidance notes can be found 
at: www.inlandrevenue.gov.uk/cnr/nr_landlords.htm.   
 
To complete the NRL1 form you will need our agent details: 
 

� Grant Management reference number: 922/NA026757 
� Our address: 14 Coates Crescent, Edinburgh EH3 7AF  

 
Your Key Account Manager can help you to complete this form, feel free to ask 
them for help! 

  

 

 "For me, from here, it would be virtually impossible to source 
properties in the UK that I know will be in the right area, in the right 
condition with letting potential. The formula works for me!” MM 
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“Despite the growth of the 

company the personal touch 
has been maintained and any 
minor concerns have always 
been dealt with swiftly and 

efficiently. I would have no 
hesitation in recommending 

their service to potential 
investors".  S 

Payments 
 
 
 
We will send you a monthly statement which consists of an overall summary, 
and a breakdown of each property under management. For speed and ease, 

this will be sent by email. If you have no email or prefer a hard copy, this 

can be sent by post. Your statement will show monthly income, expenditure 

and any contractor balance outstanding.  
 

As part of our service, we pay landlords irrespective of late paying tenants. 

Effectively, we ‘lend’ up to one month rent you are short less our commission 

(15% + vat). This loan equates to 83.275% of the missing rent. We refer to 

this as GM Support. 

 

We take a firm approach to tenant arrears. If rent is paid late we still pay 

landlords with funds by the 15th of the month.  

 

Outstanding rent exceeding one month becomes a non-payment issue. We 

do not cover non-payment, but will advise you of the situation and action we 

have taken. We will write to all tenants at least twice and contact any 

guarantors to secure payment. 

 

If arrears are not cleared within a month, we may ask for your approval to 

start legal proceedings.  
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Useful Information 
 
 

We hope you have found this brochure useful! Please feel free to 

browse around our website. 

 
If any of your questions are left unanswered, we would be 

delighted to answer them in person; simply contact us by phone 

or email. 

 

� www.grantmanagement.co.uk 

� www.gmhelp.com 

� Telephone: 0131 220 6360 

� Email: landlords@grantmanagement.co.uk 

� Email: investors@grantmanagement.co.uk  

� Head office: 14 Coates Crescent, Edinburgh EH3 7AF 
� Registered in Scotland. Company registration SC187301 
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“We help people invest in traditional 

residential property…..and provide safe, 
affordable homes to rent.” 
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Welcome! 
 

 
And thank you for your interest in Grant Management. We hope 

you find this information useful and that you like what you read. 

One of our ARLA trained Key Account Managers will be appointed 

to look after you. They will be your main point of contact for all 

matters relating to the care of your property. 

 

This brochure will give you a clear understanding of: 

 
�  How we find tenants for you 

�  Taking care of your property 

�  Payments  
�  Helping you to invest 

�  Landlord Registration 

�  Guidelines for landlords living overseas 

 

A more detailed picture of our property management service can 

be found online at www.gmhelp.com. Feel free to browse around 
the site! 

 

If any of your questions are left unanswered, we would be 

delighted to answer them in person; just contact us by phone or 

email.  
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Finding the right tenants 
 

 

 
Because we take no management fee whilst your property is empty, it’s in 
our best interest to find suitable tenants for your property as quickly as 

possible! In addition to erecting a To Let board, we carry out an extensive 
range of marketing activities. Your property will be advertised on: 

 
� The Grant Management and all other websites in our brand family   

� Around 20 major national, university and the best local websites 
� Local and university press 

� Property lists distributed to a range of agents and ambassadors 
� Window displays in prominent high street locations 
� Local events such as open evening and student fairs 
 

In addition, our dedicated Sales and Marketing team work hard to ensure 
we maintain a high profile amongst key university, public sector, hospital 
and corporate personnel. We promote properties generically via outdoor 
banners and posters, by email to our database of potential and existing 

tenants and ambassadors, sponsorship with various universities, PR and 
competitions with a range of media across the UK. Good tenants are 

encouraged to stay and rewarded through a range of initiatives and 
competitions. 

 

"Well what can I say? 

Tenants lined up 2 

months before the 

project is even finished. 

Well done Grant 

Management!"         
John F 
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Taking care of your property 
 
At the onset of our service to you, we will instruct a detailed 
written and a video inventory for your property. This is carried out 

at the start and end of each tenancy and is the best way to make 
sure your property is maintained and looked after well during each 

tenancy. 
 

We will inspect your property at least twice in a 12 month period. 
Gas, electricity, safety and PIR inspections will be carried out on 
your behalf at required intervals, and reports held on file. 
 

You will be notified by email or phone, of any repairs needed. We 
will instruct a competent tradesman to attend the works, and will 

authorise repairs on your behalf up to £300. A full breakdown of 
who is liable for what can be found at: www.gmhelp.com.  

  
Insurance claims must be dealt with direct between landlord and 

insurance company, unless insured on the block policy operated 
with Castle Cairn on behalf of Grant Management. If you have 
taken advantage of this policy, our staff are able to represent you 
during the claims process. 

 
Your Key Account Manager will help, support and advise you along 
the way. www.gmhelp.com should answer any questions you 
have. 

 

“I have found their 

dedication and 

professionalism is tailored to 

every clients needs. They 

have gone out their way to 

help, reassure, advise me 

and give me the peace of 

mind that my property is in 

the very best of hands. I 
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Helping you to invest 
 

 

 

 
Grant Management help people invest in traditional residential 
Buy to Let property in the UK. We have a skilled team of buyers 
who source properties in a number of cities across the UK. If a 
property works in our model, we will secure it. Once ‘won’, we 

match to our clients’ investment requirements. 
 

On completion of the sale, we renovate throughout. Works 
include new kitchen, energy saving appliances and total 

redecoration. All homes are renovated and furnished to HMO 
guidelines. We then let and manage on behalf of our clients. 

 
We have a strong, clear corporate social responsibility policy 

which encompasses staff, clients, stakeholders and the 
environment. 

 
If you would like to find out more about investing with Grant 
Management, please let us know. We would be happy to help! 

 
  

 

“I’m delighted with the way GM 
have taken care of my property 

needs; purchasing & 
refurbishing, letting & 

managing.  They always do what 
they say they’re going to do, on 

time and on budget, always 
friendly and helpful.  They’ve 
saved me lots of time and worry. 
I highly recommend them to 

other landlords and property 
investors.” TR 

 



          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

 

Landlord Registration 
 
 

 
Under Part 8 of the Antisocial Behaviour etc (Scotland) Act 2004, 

almost all private landlords must apply for registration with their 
local authority.  

 
The local authority must be satisfied that the applicant is a fit and 
proper person to let the property. The system will ensure that 
minimum standards are met, with worst landlords removed from the 

sector. An application is valid once all relevant information has been 
submitted and appropriate fee paid. 

 
Anyone who owns residential rental property in Scotland must apply 

to register with the local authority where the property is located. The 
owner must declare any agents that they use to manage the 
property. Our agent details are as follows: 
 

 
�  Edinburgh:  00568/230/08070 
�  Glasgow:    19101/260/03250 

�  Dundee:     53696/180/28550 
�  Stirling:      13468/390/27340  

 
 

Feel free to ask you Key Account Manager for help! 
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Landlords living overseas 
 

 
All landlords are legally obliged to declare their income to the Inland 
Revenue. Full details and further information is available at 
http://www.hmrc.gov.uk. We would always recommend you seek the advice 
of a qualified accountant with regard to any tax queries. 
 
If you are resident outside the UK, Grant Management are legally obliged to 
deduct tax from rental income at base rate, until we have received an 
exemption certificate from the Inland Revenue.  
 
If the rental property is owned jointly, all parties will need to apply for an 
exemption certificate. The form NRL1 along with guidance notes can be found 
at: www.inlandrevenue.gov.uk/cnr/nr_landlords.htm.   
 
To complete the NRL1 form you will need our agent details: 
 

� Grant Management reference number: 922/NA026757 
� Our address: 14 Coates Crescent, Edinburgh EH3 7AF  

 
Your Key Account Manager can help you to complete this form, feel free to ask 
them for help! 

  

 

 "For me, from here, it would be virtually impossible to source 
properties in the UK that I know will be in the right area, in the right 
condition with letting potential. The formula works for me!” MM 
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“Despite the growth of the 

company the personal touch 
has been maintained and any 
minor concerns have always 
been dealt with swiftly and 

efficiently. I would have no 
hesitation in recommending 

their service to potential 
investors".  S 

Payments 
 
 
 
We will send you a monthly statement which consists of an overall summary, 
and a breakdown of each property under management. For speed and ease, 

this will be sent by email. If you have no email or prefer a hard copy, this 

can be sent by post. Your statement will show monthly income, expenditure 

and any contractor balance outstanding.  
 

As part of our service, we pay landlords irrespective of late paying tenants. 

Effectively, we ‘lend’ up to one month rent you are short less our commission 

(15% + vat). This loan equates to 83.275% of the missing rent. We refer to 

this as GM Support. 

 

We take a firm approach to tenant arrears. If rent is paid late we still pay 

landlords with funds by the 15th of the month.  

 

Outstanding rent exceeding one month becomes a non-payment issue. We 

do not cover non-payment, but will advise you of the situation and action we 

have taken. We will write to all tenants at least twice and contact any 

guarantors to secure payment. 

 

If arrears are not cleared within a month, we may ask for your approval to 

start legal proceedings.  
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Useful Information 
 
 

We hope you have found this brochure useful! Please feel free to 

browse around our website. 

 
If any of your questions are left unanswered, we would be 

delighted to answer them in person; simply contact us by phone 

or email. 

 

� www.grantmanagement.co.uk 

� www.gmhelp.com 

� Telephone: 0131 220 6360 

� Email: landlords@grantmanagement.co.uk 

� Email: investors@grantmanagement.co.uk  

� Head office: 14 Coates Crescent, Edinburgh EH3 7AF 
� Registered in Scotland. Company registration SC187301 
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Welcome! 
 

 
And thank you for your interest in Grant Management. We hope 

you find this information useful and that you like what you read. 

One of our ARLA trained Key Account Managers will be appointed 

to look after you. They will be your main point of contact for all 

matters relating to the care of your property. 

 

This brochure will give you a clear understanding of: 

 
�  How we find tenants for you 

�  Taking care of your property 

�  Payments  
�  Helping you to invest 

�  Landlord Registration 

�  Guidelines for landlords living overseas 

 

A more detailed picture of our property management service can 

be found online at www.gmhelp.com. Feel free to browse around 
the site! 

 

If any of your questions are left unanswered, we would be 

delighted to answer them in person; just contact us by phone or 

email.  
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Finding the right tenants 
 

 

 
Because we take no management fee whilst your property is empty, it’s in 
our best interest to find suitable tenants for your property as quickly as 

possible! In addition to erecting a To Let board, we carry out an extensive 
range of marketing activities. Your property will be advertised on: 

 
� The Grant Management and all other websites in our brand family   

� Around 20 major national, university and the best local websites 
� Local and university press 

� Property lists distributed to a range of agents and ambassadors 
� Window displays in prominent high street locations 
� Local events such as open evening and student fairs 
 

In addition, our dedicated Sales and Marketing team work hard to ensure 
we maintain a high profile amongst key university, public sector, hospital 
and corporate personnel. We promote properties generically via outdoor 
banners and posters, by email to our database of potential and existing 

tenants and ambassadors, sponsorship with various universities, PR and 
competitions with a range of media across the UK. Good tenants are 

encouraged to stay and rewarded through a range of initiatives and 
competitions. 

 

"Well what can I say? 

Tenants lined up 2 

months before the 

project is even finished. 

Well done Grant 

Management!"         
John F 
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Taking care of your property 
 
At the onset of our service to you, we will instruct a detailed 
written and a video inventory for your property. This is carried out 

at the start and end of each tenancy and is the best way to make 
sure your property is maintained and looked after well during each 

tenancy. 
 

We will inspect your property at least twice in a 12 month period. 
Gas, electricity, safety and PIR inspections will be carried out on 
your behalf at required intervals, and reports held on file. 
 

You will be notified by email or phone, of any repairs needed. We 
will instruct a competent tradesman to attend the works, and will 

authorise repairs on your behalf up to £300. A full breakdown of 
who is liable for what can be found at: www.gmhelp.com.  

  
Insurance claims must be dealt with direct between landlord and 

insurance company, unless insured on the block policy operated 
with Castle Cairn on behalf of Grant Management. If you have 
taken advantage of this policy, our staff are able to represent you 
during the claims process. 

 
Your Key Account Manager will help, support and advise you along 
the way. www.gmhelp.com should answer any questions you 
have. 

 

“I have found their 

dedication and 

professionalism is tailored to 

every clients needs. They 

have gone out their way to 

help, reassure, advise me 

and give me the peace of 

mind that my property is in 

the very best of hands. I 
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Helping you to invest 
 

 

 

 
Grant Management help people invest in traditional residential 
Buy to Let property in the UK. We have a skilled team of buyers 
who source properties in a number of cities across the UK. If a 
property works in our model, we will secure it. Once ‘won’, we 

match to our clients’ investment requirements. 
 

On completion of the sale, we renovate throughout. Works 
include new kitchen, energy saving appliances and total 

redecoration. All homes are renovated and furnished to HMO 
guidelines. We then let and manage on behalf of our clients. 

 
We have a strong, clear corporate social responsibility policy 

which encompasses staff, clients, stakeholders and the 
environment. 

 
If you would like to find out more about investing with Grant 
Management, please let us know. We would be happy to help! 

 
  

 

“I’m delighted with the way GM 
have taken care of my property 

needs; purchasing & 
refurbishing, letting & 

managing.  They always do what 
they say they’re going to do, on 

time and on budget, always 
friendly and helpful.  They’ve 
saved me lots of time and worry. 
I highly recommend them to 

other landlords and property 
investors.” TR 

 



          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

 

Landlord Registration 
 
 

 
Under Part 8 of the Antisocial Behaviour etc (Scotland) Act 2004, 

almost all private landlords must apply for registration with their 
local authority.  

 
The local authority must be satisfied that the applicant is a fit and 
proper person to let the property. The system will ensure that 
minimum standards are met, with worst landlords removed from the 

sector. An application is valid once all relevant information has been 
submitted and appropriate fee paid. 

 
Anyone who owns residential rental property in Scotland must apply 

to register with the local authority where the property is located. The 
owner must declare any agents that they use to manage the 
property. Our agent details are as follows: 
 

 
�  Edinburgh:  00568/230/08070 
�  Glasgow:    19101/260/03250 

�  Dundee:     53696/180/28550 
�  Stirling:      13468/390/27340  

 
 

Feel free to ask you Key Account Manager for help! 
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Landlords living overseas 
 

 
All landlords are legally obliged to declare their income to the Inland 
Revenue. Full details and further information is available at 
http://www.hmrc.gov.uk. We would always recommend you seek the advice 
of a qualified accountant with regard to any tax queries. 
 
If you are resident outside the UK, Grant Management are legally obliged to 
deduct tax from rental income at base rate, until we have received an 
exemption certificate from the Inland Revenue.  
 
If the rental property is owned jointly, all parties will need to apply for an 
exemption certificate. The form NRL1 along with guidance notes can be found 
at: www.inlandrevenue.gov.uk/cnr/nr_landlords.htm.   
 
To complete the NRL1 form you will need our agent details: 
 

� Grant Management reference number: 922/NA026757 
� Our address: 14 Coates Crescent, Edinburgh EH3 7AF  

 
Your Key Account Manager can help you to complete this form, feel free to ask 
them for help! 

  

 

 "For me, from here, it would be virtually impossible to source 
properties in the UK that I know will be in the right area, in the right 
condition with letting potential. The formula works for me!” MM 
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“Despite the growth of the 

company the personal touch 
has been maintained and any 
minor concerns have always 
been dealt with swiftly and 

efficiently. I would have no 
hesitation in recommending 

their service to potential 
investors".  S 

Payments 
 
 
 
We will send you a monthly statement which consists of an overall summary, 
and a breakdown of each property under management. For speed and ease, 

this will be sent by email. If you have no email or prefer a hard copy, this 

can be sent by post. Your statement will show monthly income, expenditure 

and any contractor balance outstanding.  
 

As part of our service, we pay landlords irrespective of late paying tenants. 

Effectively, we ‘lend’ up to one month rent you are short less our commission 

(15% + vat). This loan equates to 83.275% of the missing rent. We refer to 

this as GM Support. 

 

We take a firm approach to tenant arrears. If rent is paid late we still pay 

landlords with funds by the 15th of the month.  

 

Outstanding rent exceeding one month becomes a non-payment issue. We 

do not cover non-payment, but will advise you of the situation and action we 

have taken. We will write to all tenants at least twice and contact any 

guarantors to secure payment. 

 

If arrears are not cleared within a month, we may ask for your approval to 

start legal proceedings.  
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Useful Information 
 
 

We hope you have found this brochure useful! Please feel free to 

browse around our website. 

 
If any of your questions are left unanswered, we would be 

delighted to answer them in person; simply contact us by phone 

or email. 

 

� www.grantmanagement.co.uk 

� www.gmhelp.com 

� Telephone: 0131 220 6360 

� Email: landlords@grantmanagement.co.uk 

� Email: investors@grantmanagement.co.uk  

� Head office: 14 Coates Crescent, Edinburgh EH3 7AF 
� Registered in Scotland. Company registration SC187301 
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Welcome! 
 

 
And thank you for your interest in Grant Management. We hope 

you find this information useful and that you like what you read. 

One of our ARLA trained Key Account Managers will be appointed 

to look after you. They will be your main point of contact for all 

matters relating to the care of your property. 

 

This brochure will give you a clear understanding of: 

 
�  How we find tenants for you 

�  Taking care of your property 

�  Payments  
�  Helping you to invest 

�  Landlord Registration 

�  Guidelines for landlords living overseas 

 

A more detailed picture of our property management service can 

be found online at www.gmhelp.com. Feel free to browse around 
the site! 

 

If any of your questions are left unanswered, we would be 

delighted to answer them in person; just contact us by phone or 

email.  
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Finding the right tenants 
 

 

 
Because we take no management fee whilst your property is empty, it’s in 
our best interest to find suitable tenants for your property as quickly as 

possible! In addition to erecting a To Let board, we carry out an extensive 
range of marketing activities. Your property will be advertised on: 

 
� The Grant Management and all other websites in our brand family   

� Around 20 major national, university and the best local websites 
� Local and university press 

� Property lists distributed to a range of agents and ambassadors 
� Window displays in prominent high street locations 
� Local events such as open evening and student fairs 
 

In addition, our dedicated Sales and Marketing team work hard to ensure 
we maintain a high profile amongst key university, public sector, hospital 
and corporate personnel. We promote properties generically via outdoor 
banners and posters, by email to our database of potential and existing 

tenants and ambassadors, sponsorship with various universities, PR and 
competitions with a range of media across the UK. Good tenants are 

encouraged to stay and rewarded through a range of initiatives and 
competitions. 

 

"Well what can I say? 

Tenants lined up 2 

months before the 

project is even finished. 

Well done Grant 

Management!"         
John F 
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Taking care of your property 
 
At the onset of our service to you, we will instruct a detailed 
written and a video inventory for your property. This is carried out 

at the start and end of each tenancy and is the best way to make 
sure your property is maintained and looked after well during each 

tenancy. 
 

We will inspect your property at least twice in a 12 month period. 
Gas, electricity, safety and PIR inspections will be carried out on 
your behalf at required intervals, and reports held on file. 
 

You will be notified by email or phone, of any repairs needed. We 
will instruct a competent tradesman to attend the works, and will 

authorise repairs on your behalf up to £300. A full breakdown of 
who is liable for what can be found at: www.gmhelp.com.  

  
Insurance claims must be dealt with direct between landlord and 

insurance company, unless insured on the block policy operated 
with Castle Cairn on behalf of Grant Management. If you have 
taken advantage of this policy, our staff are able to represent you 
during the claims process. 

 
Your Key Account Manager will help, support and advise you along 
the way. www.gmhelp.com should answer any questions you 
have. 

 

“I have found their 

dedication and 

professionalism is tailored to 

every clients needs. They 

have gone out their way to 

help, reassure, advise me 

and give me the peace of 

mind that my property is in 

the very best of hands. I 
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Helping you to invest 
 

 

 

 
Grant Management help people invest in traditional residential 
Buy to Let property in the UK. We have a skilled team of buyers 
who source properties in a number of cities across the UK. If a 
property works in our model, we will secure it. Once ‘won’, we 

match to our clients’ investment requirements. 
 

On completion of the sale, we renovate throughout. Works 
include new kitchen, energy saving appliances and total 

redecoration. All homes are renovated and furnished to HMO 
guidelines. We then let and manage on behalf of our clients. 

 
We have a strong, clear corporate social responsibility policy 

which encompasses staff, clients, stakeholders and the 
environment. 

 
If you would like to find out more about investing with Grant 
Management, please let us know. We would be happy to help! 

 
  

 

“I’m delighted with the way GM 
have taken care of my property 

needs; purchasing & 
refurbishing, letting & 

managing.  They always do what 
they say they’re going to do, on 

time and on budget, always 
friendly and helpful.  They’ve 
saved me lots of time and worry. 
I highly recommend them to 

other landlords and property 
investors.” TR 

 



          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

 

Landlord Registration 
 
 

 
Under Part 8 of the Antisocial Behaviour etc (Scotland) Act 2004, 

almost all private landlords must apply for registration with their 
local authority.  

 
The local authority must be satisfied that the applicant is a fit and 
proper person to let the property. The system will ensure that 
minimum standards are met, with worst landlords removed from the 

sector. An application is valid once all relevant information has been 
submitted and appropriate fee paid. 

 
Anyone who owns residential rental property in Scotland must apply 

to register with the local authority where the property is located. The 
owner must declare any agents that they use to manage the 
property. Our agent details are as follows: 
 

 
�  Edinburgh:  00568/230/08070 
�  Glasgow:    19101/260/03250 

�  Dundee:     53696/180/28550 
�  Stirling:      13468/390/27340  

 
 

Feel free to ask you Key Account Manager for help! 
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Landlords living overseas 
 

 
All landlords are legally obliged to declare their income to the Inland 
Revenue. Full details and further information is available at 
http://www.hmrc.gov.uk. We would always recommend you seek the advice 
of a qualified accountant with regard to any tax queries. 
 
If you are resident outside the UK, Grant Management are legally obliged to 
deduct tax from rental income at base rate, until we have received an 
exemption certificate from the Inland Revenue.  
 
If the rental property is owned jointly, all parties will need to apply for an 
exemption certificate. The form NRL1 along with guidance notes can be found 
at: www.inlandrevenue.gov.uk/cnr/nr_landlords.htm.   
 
To complete the NRL1 form you will need our agent details: 
 

� Grant Management reference number: 922/NA026757 
� Our address: 14 Coates Crescent, Edinburgh EH3 7AF  

 
Your Key Account Manager can help you to complete this form, feel free to ask 
them for help! 

  

 

 "For me, from here, it would be virtually impossible to source 
properties in the UK that I know will be in the right area, in the right 
condition with letting potential. The formula works for me!” MM 
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“Despite the growth of the 

company the personal touch 
has been maintained and any 
minor concerns have always 
been dealt with swiftly and 

efficiently. I would have no 
hesitation in recommending 

their service to potential 
investors".  S 

Payments 
 
 
 
We will send you a monthly statement which consists of an overall summary, 
and a breakdown of each property under management. For speed and ease, 

this will be sent by email. If you have no email or prefer a hard copy, this 

can be sent by post. Your statement will show monthly income, expenditure 

and any contractor balance outstanding.  
 

As part of our service, we pay landlords irrespective of late paying tenants. 

Effectively, we ‘lend’ up to one month rent you are short less our commission 

(15% + vat). This loan equates to 83.275% of the missing rent. We refer to 

this as GM Support. 

 

We take a firm approach to tenant arrears. If rent is paid late we still pay 

landlords with funds by the 15th of the month.  

 

Outstanding rent exceeding one month becomes a non-payment issue. We 

do not cover non-payment, but will advise you of the situation and action we 

have taken. We will write to all tenants at least twice and contact any 

guarantors to secure payment. 

 

If arrears are not cleared within a month, we may ask for your approval to 

start legal proceedings.  
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Useful Information 
 
 

We hope you have found this brochure useful! Please feel free to 

browse around our website. 

 
If any of your questions are left unanswered, we would be 

delighted to answer them in person; simply contact us by phone 

or email. 

 

� www.grantmanagement.co.uk 

� www.gmhelp.com 

� Telephone: 0131 220 6360 

� Email: landlords@grantmanagement.co.uk 

� Email: investors@grantmanagement.co.uk  

� Head office: 14 Coates Crescent, Edinburgh EH3 7AF 
� Registered in Scotland. Company registration SC187301 

 


